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ADN INAUGURATES CODE POLL 


Production Costs Rise as Profits Drop 
N.Y. Dealer Body 


Raises Question of 
Majority’s Desire 


Sparks 


New Pitcher Up 
Timmens, G.S.M. 
Bird Cages to Autos 
Pierce-Arrow’s Story 


-——Oor + 
By 


Chris Sinsabaugh 


KERS now pitching for 

Dodge” seems a natural fol- 
lowing the announcement this 
week that For- 
est H. Akers 
has been named 
vice - president 
in charge of 
sales for this 
most important 
unit of the 
Chrysler Corp., 
succeeding the 
late William E. 
Purves as head 
of the depart- 
ment respon- 
sible for the 
marketing of the division’s brand 
of cars and trucks and a large 
chunk of Plymouth’s production. 
In the same communique, Frank 
H. Timmens is appointed general 
sales manager, making an extra- 
ordinarily strong battery. 


* * * 


THIRTY YEARS ago this 
Akers came out of Michigan 
State College, where, as he says, 
he studied forestry and baseball. 
He majored in the latter and was 
so good hurling the horsehide 
that his first money-earning job 
was pitching for a _ professional 
ball club — Lansing, which is 15 
miles from his birthplace, Wil- 
liamston. Which is why “Akers 
now pitching for Dodge” fits the 
present shift of the former as- 


(Continued on Page 15, Col. 1) 


F. H. Akers 


The Top Ten 


PASSENGER CARS 


First Ten in Registration 
as Reported in ADN Today. 


1938 1937 
Pos. Make Pos. 
1—135,192 Chev. 212,056— 2 
2—119,574 Ford 266,059— 1 
3— 69,505 Plym. 150,860— 3 
4— 43,867 Buick 49,7386— 7 
5— 30,453 Dodge 81,451— 4 
6— 28,234 Pont. 57,108— 5 
J— 26,295 Olds. 51,965— 6 
8— 14,166 Chrys. 26,015—10 
9— 14,146 Pack, 29,901— 9 
10— 12,146 Huds. 30,324— 8 
Total All Makes 
543,282 1,056,800 


For complete standings of ali makes, 
see Page 13, this issue. 
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Five Car Firms 
Show $100,000,000 


Increase in 1937 


At Same Time Companies’ 
Net Profit Declines 
By $54,608,000 


By William Ullman 
Staff Correspondent, ADN 


WASHINGTON. — Higher 
production charges cost 
automobile manufacturers 
heavily in 1937, it is shown 
by reports to the Securities 
and Exchange Commission. 


When the profit margins in 1936 
on a smaller volume of business 
are taken into consideration, it is 
revealed that the rise in direct 
production costs during 1937—ex- 
clusive of general expenses and 
charges on property—cost the 
leading manufacturers, for which 
such reports are available, a net 
amount of around $100,000,000 to 
$120,000,000. This is to be com- 
pared with the decline of $54,608,-| 
523 shown in the companies’ com- 
bined net profits during ’37. 


The combined volume of busi- 
ness of General Motors, Chrysler, 
Hudson, Packard, and Studebaker 
was $2,631,254,649 during 1937, 
which represents an increase of 
$292,495,280, or 12.5 per cent, over 
1936. The combined cost of sales, 
exclusive of depreciation, amor- 
tization, maintenance and repairs, 
was $1,977,346,783, an advance of 


(Continued on Page 13, Col. 1) 


Akers, Timmens 
Get Promotions 


In Dodge Sales 


DETROIT.—Appointment of 
Forest H. Akers as vice-president 
in charge of sales of Dodge di- 
vision of Chrysler Corp., and of 
Frank J. Timmens as general 
sales manager, is announced by 
W. J. O'Neil, vice-president and 
general manager of the company. 
Both appointments are effective 
immediately. 


Akers assumes executive direc- 
tion of the Dodge division’s pas- 
senger car, commercial car and 
truck sales departments, succeed- 
ing the late W. M. Purves. He be- 
gan his association with Dodge in 
1922, as executive in charge of 
truck sales and later as director 
of distribution and districts. 

After a period devoted to the 
consolidation of Dodge and Chrys- 
ler interests in Canada, Akers re- 
turned to Dodge headquarters in 
Detroit in 1930 as director of sales 
and more recently was appointed 
assistant general sales manager. 

Timmens has been associated 
with Dodge since 1923, having suc- 
cessively been district representa-! 


(Continued on Page 2, Col. 4) 


Customer Follow-Up 


—An 
Editorial 


Yass new car in the United States and a high per- 
centage of used cars which have been sold during 
the past several years, have been bought from new car 


dealers. 


Last year alone 3,487,000 new cars were sold 


in this country and it is ‘estimated that car dealers 
during that period sold close to 7,000,000 used cars. 
Thus, those dealers created a market for millions of 
dollars worth of gasoline, oil, lubricants, tires, acces- 
sories and parts, the profits from which should be a 
big sustaining fund for them today in a dormant new 


and used car market. 


This market today might spell 


the difference between continued operation and bank- 


ruptcy for many dealers. 


How much of this market are you getting? 


What 


are you doing to get it? When are you going after it? 
These are three pertinent questions which we think 


should be asked every dealer. 


Why not capitalize on 


this original customer contact? 

A recent survey by one laige company reveals that 
74 per cent of the service orders written by its dealers 
last December were based upon cars of 1936, 1937 and 


1938 vintage. 


Only 10 per cent of the service rendered 


(Continued on Page 4) 


U. Ss. to o Reopen ial 
Cases Against Car Firms 


Special to Automotive Daily News 

WASHINGTON.—Attorney Gen- 
eral Homer Cummings this week 
announced an important experi- 
mental change in department of 
justice policy in anti-trust changes 
in which public statements will be 
issued as a guide to the business 
community. In connection with 
the general announcement, Cum- 
mings made specific reference to 
the automobile finance investiga- 
tion which is to be renewed at 
South Bend, Ind. 


He stated that the justice de-| 


partment next week would pre- 
sent evidence before a grand jury 
at South Bend in connection with 
alleged anti-trust law violations 
by the Ford Motor Co., Chrysler 
Corp., General Motors, and three 
finance companies associated with 
them, and that the evidence which 
it is proposed to present will be 
substantially the same as that 
placed before a grand jury in 
Milwaukee before its discharge 
last winter by Judge Geiger. 

In stating the government’s in- 
tention of proceeding with the 
South Bend case, Cummings said 
that in this case the department 
was making a statement of policy 
concerning the “concurrent 
civil and criminal remedies 
granted by the anti-trust laws.” 


This statement is interpreted as | 


holding the door open for possi- 


ble settlement by consent decree | 


anti-trust law 


the 


of the criminal 
prosecution in 
finance case. 

The attorney general 


agreement by the defendants to) 


of | 





automobile | 


stated | 
that the department will not com- | 
promise a criminal case upon an || 


refrain from future violations. 
However, he went on to say that 
“the sole purpose of the criminal 
proceeding is to present to an 
impartial tribunal evidence which 
leads the department to believe 
that the anti-trust laws have been 
violated.” 

“At the same time it never has 
been the policy of the department 
to bar its doors at any stage of 
the proceeding against business- 
men who may desire to propose a 
practical solution which is of ma- 

(Continued on Page 12, Col. 1) 


Do You Want a Code? 


In view of the proposed code to govern competition in the 
motor vehicle retailing trade, which is now pending before 
the Federal Trade Commission, there is some question as to 
whether or not the majority of dealers favor any code at all. 
Barring a favorable majority within a group, the Federal 
Trade Commission in the past has refrained from interfer- 
To answer this question ADN seeks your answer to 


ence. 
the following questions: 


Do you want a code of ethics for automobile retailers 


administered under FTC? .... 
Do you favor the proposed code as presented to FTC 


Ro a ons bacasiscane 


Would you favor discontinuance of efforts to obtain any 
sort of code or government supervision? ................ 


NN ae eg ca 
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Car Retailers’ Opinions 
Sought on Proposal 
Now Before FTC 


By William C. Callahan 
Managing Editor, ADN 


DETROIT.—A _ pertinent 
question has been raised by 
the Empire State Automo- 
bile Merchants Assn. as to 
whether or not a substantial 
majority of dealers in the United 
States would favor the adoption 
of a code such as suggested by 
the National Automobile Dealers 
Assn., Apr. 26, to the Federal 
Trade Commission. In a bulletin 
to members the New York Assaci- 


ation points out that FTC’appar=” | ik 


ently has assumed that a code ‘is 
favored. 

This is an important point, ~ 
since under FTC procedure, codes 
are granted to industries only 
when the Commission is con- 
vinced that a substantial majority 
of an industry favor a code. At 
the preliminary hearing 
troit, Apr. 26, no effort was made 
by FTC officials to determine this 
point and efforts by members of 
the industry to get a definition 
who were to be considered “mem- 
bers of the industry” for code 
purposes, were arbitrarily, and 
rather airily, squelched, by the 
presiding chairman, Col. Charles 
H. March. 

The nature of the proposed code 
rules, however, indicated that any 
code promulgated later would 
apply only to the automobile re- 
tailing division of the industry 
rather than to the industry as a 
whole, Should this interpretation 


(Continued on Page 2, Col. 1) 
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ADN to Poll Dealers on Desirability of FTC Log 


N.Y. Dealer Body Raises 


Question of Majority’s Wish 


(Continued from Page 1) 


be correct there is still some 
question, as ADN has pointed out 
before, as to the competency of 
NADA to request a code. During 
hearings on the Withrow Resolu- 
tion in Washington in February, 
A. N. Benson, general manager of 
NADA, stated that his organiza- 
tion represents 10,000 dealers. 
Even assuming that this member- 
ship is unanimously in favor of 
a code, there is still some ques- 
tion in regard to the opinions of 
the remaining 36,000 dealers who 
constitute a substantial majority. 

In an effort to gauge the opin- 
fon of its readers on this vital 
question, ADN, in this issue, in- 
vites expressions from its readers 
through the ballot provided on 
Page 1. Your co-operation in fill- 
ing in this ballot and mailing it 
to Automotive Daily News, De- 
troit, Mich., will be greatly appre- 
ciated. 

In framing the questions in the 
ballot every effort has been made 
to avoid bias or effort to lead the 
voter. If, however, the questions 
as framed do not fully and clearly 
express your opinions, we invite 
you to make them known in the 


Graham Resumes 
Output Monday 
In Body Division 


DETROIT.—Resumption of pro- 
duction in the body division at 
Graham-Paige Motors Corp. has 
been announced for the week of 
May 23. While accumulated orders 
which have come into the plant 
since the closing a few months 
ago are sufficient to insure steady 
work for a regular crew, the body 
plant at present will be the only 
division to resume. 


According to the Graham offi- 
cials, it is expected that production 
of completed cars will again be 
under way by June 1. In the 
meantime the sales department 
of the corporation is planning a 
series of dealer meetings at key 
points which are expected to 
further augment the present bank 
of orders in hand. 


Sharp increases in both new 
and used car sales are reported 
for the 10-day period Apr. 10-20, 
when new car sales climbed 69 
per cent and used car sales rose 
44 per cent. Expert sales are re- 
ported holding strong, with ship- 
ments to Canada during April be- 
ing almost three times heavier 
than shipments during March. 


Walter F. Wright, recently ap- 
pointed sales manager, has been 
on the road almost constantly 
since his appointment, spending 
the greater part of his time in the 
western and Pacific coast terri- 
tory. Wright is expected to return 
this week in order to take part in 
the propesed dealer meetings. 


AUTOMOBILE OWNERS 


economy test on Hudson 112 cars. 
begins Sunday 


Hudson in 1,700 newspapers, 








making 


space provided for remarks, 
through a more detailed letter. 

In starting this ballot ADN has 
no desire to influence thinking 
one way or the other, but feels 
that its readers should have an 
opportunity to express their ideas 
just as they did in a recent poll 
conducted by ADN on the ques- 
tion of new model announcements 
and show dates. 


The position taken by the Em- 
pire State Automobile Merchants 
Assn., it outlined in the following 
bulletin: 


“The Fair Trade Conference at 
Detroit may prove to be the first 
step toward another code for the 
automobile business. This con- 
ference, requested by the National 
Automobile Dealers Assn., was 
well attended by dealers from all 
over the country. There is much 
confusion concerning the pro- 
posed fair trade code, so we will 
make a concise summary of the 
situation, as we gathered the 
news in Detroit: 


1. Government believes dealers 
want a code, provided the amend- 
ments made at the conference are 
accepted by the Federal Trade 
Commission. Commissioner 
Charles H. March, who presided, 
gave no opportunity for a vote on 
the question whether a code was 
desired, and no such vote was re- 
quested. The commissioner as- 
sumed that NADA represented 
favorable majority opinion when 
it petitioned for a conference. 


2. Delay in formulation of a 
code is .certain. The Federal 
Trade Commission will take the 
next step by submitting revised 
rules to the trade. Dealers will 
then have the opportunity to ap- 
prove or disapprove either in con- 
vention or by individual com- 
munications. 


“3, There may be no code at all 
if much opposition develops, or if 
the commission and dealers can’t 
agree on the matter of fixing 
trade-in values. The general im- 
pression is that the government 
will accept no rules that do not 
contain an agreement that dealers 
will not combine to limit trade-in 
losses. The dealers voted over- 
whelmingly at the conference 
against such a pact. 


“4. Delay in enforcement is 
likely, even if a code is estab- 
lished, because of the grave ques- 
tion of constitutionality involved. 
Is the sale of a car at retail by 
a local dealer to a fellow-resi- 
dent of the state a transaction in 
interstate commerce? There are 
no court decisions on this point 
and it might be common sense to 
delay efforts to enforce a code 
until the Supreme Court of the 
United States had decided a test 
case.” 


Chris Sinsabaugh’s sparkling 
“Sparks” column is read by the 
“wide-awake” in the industry. 


nation-wide  self-observed 
The contest, given a sendoff by 
(May 22) and runs 


through June 18. Shown here is one type of gasoline mileage indi- 
cator by which owners will be able to test the economy of the 


Hudson 112. 


Three new Hudson 112’s will be awarded winners each week. 


or | 





= “ = 


advertising. 


Mexico ‘NLRB’ 
Declares Ford 
Strike Is Illegal 


MEXICO CITY.—The 10-day 
strike at the Ford Motor Co.’s 
assembly plant here, involving 500 
employes, ended Thursday when 
the federal labor board ruled that 
the walkout was illegal. 

The men quit work May 9 after 
the company had rejected de- 
mands for a collective contract, 
including union recognition and 
wage agreements. 

The labor board declared that 
the union had failed to follow the 
regular procedure in declaring 
the strike, that the strike vote 
was taken at an “irregular meet- 
ing,” and that the company was 
not given the legal advance noti- 
fication of 10 days. 





Mexico Plans 
To Repeal Stuff 
Tariff Duties 


WASHINGTON. — Mexico pro- 
poses virtually to repeal the stiff 
increases in tariff duties which 
had seriously affected trade with 
the United States, the U. S. com- 
merce department announced 
Friday. 

A cablegram from the American 
commercial attache at Mexico 
City said Mexican Finance Min- 
ister Suarez sent to the Mexican 
congress two proposed decrees 
which would eliminate 166 of the 
218 tariff increases imposed in 
January. 

Of the remaining January 
changes, 41 would be_ revised 
downward but not quite to the 
former level, seven would be re- 
duced below the former levels, 
two would remain at persent lev- 
els and two would be canceled. 


Although complete details were 
lacking, commerce department ex- 
perts said items on which tariff 
duties would be reduced only in 
part would include barbed wire, 
tin plate, iron and steel articles, 
artificial silk cloth, wool velvet, 
varnishes and paints, engines, 


machinery. 
Tariffs on crude 


the duties of last December. 


Hupp ted Loss 


Of $1,817,486 in ’37 
DETROIT. — Hupp Motor Car 
Corp. and subsidiaries had 1937 
net loss of $1,817,486, after charges 
and idle plant expense, 
net loss of $1,079,143 in 1936, 
was reported Friday. 

March quarter net loss was 
$290,497, against net loss of $137,- 
725 in the March quarter of last 
year, the company statement 





showed. 


radios, automobiles and parts for 


rubber ana | 
| books will be reduced even below | 





against | * 
it | 





In Dodge 


TWO OF THE QUARTET of Dodge sales executives shown at this conference attended the meet- 
ing assigned to new responsibilities and clothed with new titles. 
Akers, newly appointed vice-president in charge of sales. Second from right is Frank J. Timmens, 
whose appointment as general sales manager of Dodge was announced this week. At the extreme left 
is J. D. Burke, director of truck sales, and next to him Emerson J. Poag, director of merchandising and 


At the extreme right is Forest H. 


| Akers, Timmers Advanced 


Sales Division 


(Continued from Page 1) 


tive at Indianapolis, Dallas and 
Des Moines, Pacific coast regional 
manager and, for five years, New 
York regional manager. His most 


who will continue in executive 
charge of their branches of Dodge 
promotion and sales work, added 
O'’Neil’s statement. 


recent apopintment was also as| — 


assistant general sales manager of 
the company. 

In the discharge of their new 
duties, Akers and Timmens will 
have the able assistance of Kimer- 
son J. Poag, director of merchan- 
dising and advertising, and of J. 
D. Burke, director of truck sales, 


Penna. Motor Group 


To Meet Monday 
HARRISBURG, Pa. (UTPS).— 


| The thirty-second annual meeting 


of the Pennsylvania Motor Fed- 
eration will be held Monday and 
Tuesday at the Lycoming Hotel 
in Williamsport, according to an 
announcement made here by R. B. 
Maxwell, secretary-manager of 
the federation. 

H. E. Hilts, assistant chief, di- 
vision of highway transportation 
of the United States Bureau of 
Public Roads, one of the principal 
speakers, will talk Monday after- 
noon on “Highway System Plan- 
ning.” 

Thomas P. Henry, president of 
the AAA, and Burton W. Marsh, 
division of safety and _ traffic 
engineering of the AAA, will 
speak during the opening morning 
session. Greetings will be ex- 
tended by W. H. Clarkson, presi- 
dent, Lycoming County Automo- 
bile Club, PMF. 


Takes Over Dealership 

CHATTANOOGA, Tenn. — Hamil- 
ton Motor Co. (Chevrolet) is now 
headed by Pete A. Watson who 
came here from Orlando, Fla. 





Seeking Bantam 
Assembly Plant 
For Australia 


BUTLER, Pa.—W. H. Cameron, 
managing director of Car Pro- 
ductions, Pty., Ltd., and associ- 
ated companies, Sydney, Australia, 
is in Butler conferring with of- 
ficials of the American Bantam 
Car Co., with a view to establish- 
ing a Bantam engine and chassis 
assembly and body-building plant 
in Sydney. 

Cameron, whose companies have 
been engaged in importing, as- 
sembling and distributing auto- 
mobiles in Australia for over 20 
years, sees great possibilities in 
the Australian light car field for 
Bantam cars and trucks. 

He expects to import Bantam 
parts for 1,000 cars in 1938, in- 
creasing to 3,000 in 1939, with an 
estimated production of 5,000 to 
6,000 per year by 1943. The ac- 
tivities of the companies with 
which Cameron is associated also 
cover New Zealand, Federated 
Malay States and British India, 
and he expects to double the 
above figures when these ad- 
ditional markets are fully de- 
veloped. 


ADN’s Almanac, published once a 
year, is considered THE reference 
book wherever automotive informa- 
tion is desired. 9 


CONFERRING WITH BANTAM officials regarding establishment 
of a Bantam engine and chassis assembly and body-building plant in 
Sydney, Australia, W. H. Cameron, managing director of Car Produc- 
tions, Pty., is shown behind the wheel of a Bantam 60, in Butler, Pa. 


Left to right are: R. O. Gill and F. 


H. Fenn, Bantam vice-presidents; 


Roy S. Evans, president of Bantam, and Cameron. 





‘Control’ Follow-up Plan Doubles Service Business 
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Active Customer List Rises 


90%, Service Volume 82% 


DETROIT.—No better proof of, 


the effectiveness of customer- 
follow-up plans in the dealer serv- 
ice field is available, perhaps, than 


the results of a test made recently | 
by Fred Jones, a Ford dealer at} 
plan fol-| 
lowed the old medical profession | 


Oklahoma City. Jones’ 


program of establishing “controls.” 


was consistently followed 
ecards, etc., which 


brought the Jones service facili- 


ties to the attention of its mem-| 


bers. Group B which formed the 
“control” group was permitted to 
go its merry way and drop into 
Jones’ establishment for service 
whenever the spirit moved. The 
results as reflected in the activi- 
ties of both groups are shown in 
the accompanying chart. 

Group B, which did not receive 
constant attention from Jones, 
continued to call for service work 
with approximately the same 
regularity that had been common 
in the past for all customers. 
Group A, however, showed some 


Black Succeeds 
McAfee As Head 
Of Truck Group 


NEW YORK.—Alvan Macauley, | 


president of the Automobile 
Manufacturers Assn., this week 
announced the appointment of 
Robert F. Black, president White 
Motor Co., as chairman of the 
motor truck committee of the 
association, to succeed William F. 
McAfee, manager of domestic 
sales, International Harvester Co. 

McAfee will continue to repre- 
sent his company on the board of 
directors of the association, in 
which capacity he has served for 
several years. 

Announcement was also made 
of the appointment of R. W. 
Ruddon, president, Federal Motor 
Truck Co., and P. V. Moulder, 
manager of domestic truck sales, 
International Harvester Co., to 
membership on the committee. 





rather remarkable results. Sales 


of lubricants to this latter group | 


increased 26 per cent; oil changes 
rose 85 per cent; wash and polish 
jobs rose 90 per cent; 
tor repairs 20 per cent; brakes 32 
per cent; chassis work 26 per 
cent; electrical work 95 per cent; 
body, 


98 per cent. 


These tests proved conclusively | 


the effectiveness of a follow-up 
plan since the groups were evenly 
divided and no effort made to dis- 
criminate between the types of 
customers placed in Group A and 
those placed in Group B. When 
this trial had been completed, 
Jones applied the same type of 
follow-up to his entire customer 
list with equally interesting 
results. 


In December, 1937, after a year 
of constant follow-up, Jones dis- 
covered that his active customer 
list had increased to 2,181, as 
against 1,148 in the previous De- 
cember and his total number of 
service operations had increased 
from 1,413 to 2,582 for the month. 
Thus, with his active customer 
list up 90 per cent, his actual 
service operations rose 82.7, which 
again proves the effectiveness of 
customer contact. 


A breakdown of the operations 
for the comparative periods is as 
follows: 


“In for 
Service’’ 
584 
748 


Active 
Customers 


December, 1936.... 1,148 
December, 1937.... 2,181 


minor mo- | 


fender and paint work 96 | 


To do this he divided his cus- | per cent and major motor repairs 


tomers into two groups. Group A| 
with | 
solicitations, advertising and post | 
continually | 





the theory upon which the system | 
is based, that if we can keep cus- 
tomers coming in for maintenance 
service we will be in a position to 
get their more profitable jobs 
when the necessity arises. Our 
labor volume, which averaged 
$8,000 a month in 1936 and we 
believe would ordinarily have de- 
creased considerably last year due 
to the cessation of activity in a 
great many oil fields surrounding 
Oklahoma City, improved to a 
$9,200 average in 1937, attributable 
entirely to our customer control. 

“Besides the benefits to our 
service department brought about 
by this promotion, many new and 
used car sales originated through 
the contacts the control induced 
and that our salesmen recognize 
the value of service customers as 
prospects is indicated by the fact 








Various Operations 


Total 
Opera- 
tions 
1,413 
2,582 


Lubri- 
cations 


314 
568 


Minor 

Motor 
76 
205 


Chassis 

or Bedy 
74 
280 


Major 
Repairs 
12 
33 


Pct. Increase....90.0% 28.1% 


Going even beyond the wide- 
spread gains reflected in these 
figures Jones says: 


“The above items are repre- 
sentative, and the December, 1937, 
figures reflect averages that were 
maintained throughout the year, 
far in excess of our 1936 averages. 
The tremendous increase in 
chassis or body and major repair 
operations emphatically supports 





LUBRICATION | 267% 


OIL CHANGE 85 Z% 
we » « POLISH 90% 


IN THE CHART above the black vertical line at the left repre- | 
sents the activity of the average customer without customer control. 
In group B in the Fred Jones test described on this page, the activity 
showed little change. Group A, which was subjected to customer fol- 
low-up and control, increased their activity as shown by the horizontal 


bars extending to the right. 


80.9% 


| tion coupled with the fact that in 


169.7% 278.4% 175.0% 82.7% 








that there are always five sales- 
men in the ‘house’ on the lookout 
for potential buyers, as compared 
to two before the system was in- 
augurated. Another interesting 
fact shown by our records is that 
of all the individual new car cus- 
tomers who can reasonably be ex- 
pected to return for service and 
who were placed on control, 90 
per cent were still active at the 
end of 1937. 

“We strongly recommend the 
use of customer control to any 
dealer who wants to _ increase 
profits from his parts and service 
departments, and especially in a 
city the size of Oklahoma City, | 
where business is limited by pos- 
sible prospects and volume must 
be maintained by repeat sales to} 
old customers, we believe it is 
indispensable.” 

There was nothing magical in 
the Jones program for customer 
follow-up. Like Alladin’s lamp it 
required plenty of rubbing and 
elbow grease to make it work. 
Jones’ first move was to obtain a 
complete and accurate listing of | 
Ford owners in his community 
and then start a systematic cam- 
paign to get them in as active 
customers for his service depart- 
ment. A series of friendly letters 
and post cards interspersed with 
telephone calls and personal calls 
was used in this campaign. 

As the system developed he was 
able to tell from his records just 
when a customer had been in his 
service department last and why 
he should return at a given time 
in the future. The entire drives 
was based upon the desire of his 
leadership to be of service to Ford 
owners in the community rather 
than an attempt to sell his service. 

The regularity of his solicita- 





each solicitation he reveals a 
familiarity with the owner’s needs 
| has been most effective, as the ac- 
| companying records reveal. 

For news of ae. men who make 
news in the automotive world, read 








Chris Sinsabaugh’s authoritative 
“Sparks” column. 


3 


oa 


THERE IS NOTHING ultra-ultra about the interior of the Fred Jones service department shown 
above. Cleanliness and efficiency are two outstanding features. Equipment is carefully arranged to pro- 
vide quick and efficient service once the customer has been brought into the shop, and this business- 
like appearance builds confidence. Jones feels that the success of any service department depends upon 
these two factors: effective follow- “up and satisfactory service in the shop itself. 


Special Truck Promotion 
Set for National Car Show 


NEW YORK.—As in past shows, 
light trucks and delivery vehicles 
are to be featured prominently on 
the third floor of the National 
Automobile show, scheduled to 
open in Grand Central Palace, 
here on Armistice Day, Nov. 11. 
It will continue for an eight-day 
run, Sunday included. 

Prospective exhibitors are re- 
quested to make application for 
space at once, looking forward to 
the drawing, which will take place 
at the annual meeting of the Au- 
tomobile Manufacturers’ Assn. to 
be held in Detroit, June 9. 

A nationwide promotional cam- 
paign with invitations will be in- 
augurated to attract the usual 
heavy attendance of business ex- 
ecutives, fleet owners, engineers, 
purchasing agents, dealers, job- 
bers, service station men and 
others. Exhibitors are being urged 
to plan their displays so as to 
demonstrate features of construc- 
tion in actual operation. 

These educational motion dis- 
plays are becoming more popular 
with visitors at the shows. Dis- 
plays, which graphically deal with 
the problems of merchants, are 
highly recommended by the show 
committee. The recommendation, 
of course, applies as well to pas- 
senger car, accessory and shop 
equipment exhibits at the show. 

The special diesel engine sec- 
tion will be on the same third 
floor. 

According to Manager Alfred 
Reeves, the same liberal plan of 
recent years has been adopted for 


Correction 


In an ADN front-page 
story last week, regarding 
an industry-wide stabiliza- 
tion plan, it was erroneously 
stated that the program was 
offered by the Wisconsin 
Automotive Trades, Inc. 

The plan was developed 
by the Milwaukee Automo- 
tive Trades, Inc., and has no 
connection with the Wis- 
consin association. 








this season regarding construc- 
tion and decoration of individual 
booths, although of course there 
will be a uniform system of signs 
and company names displayed. 
The show committee consists of 
Byron C. Foy (De Soto), chair- 
man; Richard H. Grant (General 
Motors), and Paul G. Hoffman 
(Studebaker). Applications for 
space and diagrams may be ob- 
tained from show headquarters, 
366 Madison avenue, New York. 


Cowling Heads 
AMA Committee 


On Nominations 


NEW YORKE.—W. C. Cowling, 
of Willys-Overland, has been ap- 
pointed chairman of tne commit- 
tee to nominate directors at the 
annual meeting of the Automobile 
Manufacturers’ Assn. in Detroit 
on June 9. 

The other members of the com- 
mittee are Harry J. Klingler 
(Pontiac) and R. W. Ruddon 
(Federal). 

The directors whose terms ex- 
pire are: R. F. Black (White); 
Walter P. Chrysler (Chrysler); 
Robert C. Graham (Graham- 
Paige) and William S. Knudsen 
(General Motors). 


Denver April Sales 
Increase Over March 


DENVER. — New car registra- 
tions in Denver, while substanti- 
ally under a year ago, have shown 
a steady improvement the last 
month. There were 692 passenger 
cars and 70 truck registrations 
during April, as compared to 551 
and 74, respectively, for the pre- 
vious month. 


Rochester Sets Date 


ROCHESTER, N. Y.—Rochester’s 
annual automobile show will be held 
Nov. 19-26, at Edgerton Park build- 
ings, under auspices of the Rochester 
Automobile Dealers’ Assn., Inc. Edw. 
C. Schoen is show manager. 





ARRIVING IN LOS ANGELES to conduct dealer meetings, Harry 
Moock, Plymouth vice-president, right, confers with Verne Orr, Plym- 


outh’s 


Pacific coast sales chief. Moock held a meeting of 600 dealers 


and retail salesmen in Southern California. 
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Customer Follow-Up 
(Continued from Page 1) 

by its dealers was to owners of 1935 cars. From there 
on down the percentage dwindles into nothingness. This 
is unbelievably high service customer mortality. 

_ It leaves a clear picture. The average dealer is spend- 
ing a great part of his time creating a market for his 
competitor and doing very little to retain his own share 
of it. Suppose the dealer could get into the frame of 
mind, say, of the safety razor manufacturer who is willing 
to sell his razors at cost or below in order to create a mar- 
ket for his blades. Suppose the dealer could get the pic- 
ture that every new or used car he sells creates a market 
for service profits. Would the present picture change? 

Service work entails no trade-ins. It is a cash business 
to a great extent. A survey on 1937 operations conducted 
recently by the National Automobile Dealers Assn. reveals 
a gross profits margin on service sales of 36.07 per cent. 
Service could, and should, be the big profit end of the 
dealer’s business. It is the shortest route to repeat car 
sales. But the only direct route to increased service work 
is customer follow-up. 

Let the average dealer ask himself how many of the 
customers who bought new or used cars from him last 
year have since been in for service? How many times 
have they come? What did they buy? What did they 
need that they didn’t buy? Do they still need it? Will 
they buy now, if they are asked? This sounds compli- 
cated but it is really a simple matter of keeping accurate 
service work records. Why not start now by keeping 
check on your current customers? 

If you know your customers, their needs, their service 
habits, what they buy, and when they buy, you can con- 
vince them of where they should buy. Their interest in 
having you serve them will rise or fall in direct ratio to 
the interest you evince in serving them. This is proved 
in the records of the experience of Fred Jones, at Okla- 
homa City, whose story appears on page 3 of this issue. 
Through simple but consistent follow-up Jones increased 
his active customer list by 90 per cent and his service 
operations by 82.7 per cent. 

In these days of dull car sales, increased contact with the 
customers through the service department is your best 
assurance of increased car sales when times improve. It 
offers an open road to immediate profits and closer cus- 
tomer contact in the future. We urgently recommend 
serious consideration of a program of owner follow-up 
for service now—with the accompanying sales through 


service in the future. 
FR BCAUSE of the recent practice of car companies to 
recommend longer periods of running between oil 
changes, it is felt in some circles that dealers are being 
deprived of one of their most effective means of maintain- 
ing customer contact. If this is true, may we suggest that 
owner instruction books could be revised to read: “Due to 
the variation in climatic and other conditions in various 
parts of the United States, we recommend that owners 
consult with their local dealer and accept his advice in 
regard to the most efficient and economical use of lubri- 
cants and oil change.” 


Why Not? 


a 


‘—a woed in 


l ise 


By GEORGE M. SLOOUM 


This week I was the} 


2 T I 
Riau guest of C. B. Thomas, | 

general sales manager 
of the export division, Chrysler | 
Corp., at a luncheon given for | 
Senor Don Carlos Suter, distribu- | 
tor of Chrysler 
passenger cars 
and trucks in| 
Peru, and Byron | 
C. Mohler, gen- | 
eral manager of 
Mexa Motors, 
S. A., Chrysler 
distributors in 
Mexico. To me} 
it is a relief to} 
get away from 
the challenging | 
problems with 
which our indus- 
try in the United States is dis- 
traught and to catch some of the | 
optimism and enthusiasm which | 
is so apparent in the _ export | 
market. 


Senor Suter 


| 
| 


* * + 


TIME WAS when we looked 
upon our neighboring countries to | 
the south as fomenting with po- 
litical intrigue and gave only 
passing attention to the dis- 
patches which we expected to find | 
in any morning’s paper heralding 
the overthrow of the old and the 
establishment of the new govern- 
ment over night. Today, if we| 
are to believe the reports we get 
and from the conversation with 
our visitors, these Latin-American 
countries are experiencing a pe- 
riod of good times which are 
pointing toward another pros- 
perity era. 





* 7 * 


SENOR SUTER showed us sev- 
eral reels of beautifully photo- 
graphed movies which he himself 
had taken of the city of Lima, the 
capital of Peru, and on the high- 
ways which they are rapidly de- 
veloping back into the prosperous 
agricultural and mining country. 
American-built cars, many of 
them late models, were to be seen 
on every street and highway he 
photographed. His own place of 
business (shown on page 8) is 
one of which any good dealer in 
the United States would be proud. 
Good used cars are in active de- 
mand and often sell for more 
than a brand new automobile of 
similar model in this country. No 
wonder he can point with pride 
to Peru and thank his lucky stars 
that he is established south of the 
Rio Grande. 


* * * 


THE EXPORT DIVISIONS of 
the various motor car builders 
have stepped forward during the 
past several months to a position 
never before, I believe, known in 
this industry. In most plants now 
operating, one out of every four 
cars going down the assembly 
lines today is headed for over- 
seas shipment. That means that 
one out of every four employes in 
the automobile industry in the 
U.S.A. is today employed because 
we have an export market. 

oe *~ ~ 


SOME AMERICAN newspapers 
would do well to think before they 
write about the reciprocal trade 
agreement for which Secretary of 
State Cordell Hull is given credit, 
both within and without present 
administration circles. If one 
were to be guided by the errone- 
ous reports which appear con- 
stantly in the editorial columns, 
he would believe that certain im- 
portations which are being made 
were actually taking bread out of 
the American workmen’s mouths; 
when, as a matter of fact, tens 
of thousands of American citizens 
are this very day gainfully em- 
ployed working on expensive ve- 
hicles and labor-saving machinery 
which is intended for the export 
market. Any thinking American 
knows that we cannot bottle our- 
selves up and expect prosperity 
in the United States. We have al- 
ways depended on an export mar- 
ket, both for raw materials and 
finished products, and yet trade 


We Raise Another Flag 


In This Corner-- 


‘Service Looms High . .’ 


The views expressed in this column are those of our readers. 


Anonymous contributions will not 
be observed upon request. 


Praise 

I have read with a great deal of 
interest your column in the May | 
14 issue of Automotive Daily 
News; also the editorial, “Sales 
Through Service.” 

You are to be complimented in 
this effort and I am sure it will 
be read and used by dealers in| 
the further development of their | 
business. I agree with you that | 
at no time in the history of the | 
automobile industry has_ the 
service department of a dealer- 
ship loomed so high in importance | 
as it does today. 

We are all sincerely interested 
and are doing everything possible 
to help the dealer have a profit- 
able operation, and, in our par- 
ticular phase of the work, we| 
know that a well-managed parts 
and service department of a deal- 
ership will go a long way toward 
paying most of the dealer’s fixed 
overhead.—T. W. Moss, general 
service manager, Plymouth-Dodge- 
De Soto-Chrysler. 


Subtle Plan 

It would be foolish to estimate | 
the time spent and the volumes 
written regarding the conditions 
which exist in the retailing of new 
automobiles. 

Without going into detail, 
which might serve only to add to 
those volumes, here is a plan 
which could be made to solve the 
problem overnight. I mean, of 


agreements have to be made on a 
give-and-take basis and I have 
never talked to a man in this in- 
dustry who did not give full credit 
to Secretary Hull for his accom- 
plishments during the past six or 
seven years. 
+ * a 
WHEN THE FINAL totals are 
set up on this year’s production 
of motor vehicles, the export di- 
visions will, I believe, for the first 
time, be given full credit for the 
important place which they fill in 
this industry.—G.M.S. 





be accepted but confidence will 


course, if the dealers. really 
wanted a solution to these prob- 
lems. It could be made to fit any 
community regardless of size. 

Let us take, for example, a city 
of 100,000 in which there are 20 
dealers: 

1. Let each dealer deposit 
$1,000 in cash with the dealer as- 
sociation. 

2. Reward any purchaser of an 
automobile $1,000 in cash who is 
given an allowance greater than 
gross book on the car he has 
turned in. 

If this plan is considered from 
every angle, I really believe the 
dealers could control the biggest 
problem this industry has to 
solve.—F. I. Wagner, sales man- 
ager, Central Automobile Co., 
(Dodge-Plymouth) Albany, N. Y. 


Service 

Your editorial May 14 touches 
on one weak spot which in my 
opinion has done much to put a 
black eye on car dealer service. 
That is the statement that deal- 


|ers should put their service shop 


in order before asking customers 
in to buy. 

By all odds the dealer should be 
the logical service establishment, 
particularly for the make of car 
he represents. Because in the 
early days service was the dirty 
end of the automobile business, 
dealers in too many cases have 
been prone to fight shy of this 
department and place it among 
the list of necessary evils. This 
picture has changed rapidly in the 
past few years. 

Competition has glorified the 
service station and the dealer 
must keep pace. The day of the 
grease monkey is gone. The suc- 
cessful service man should be a 
successful salesman as well. He 
should not oversell or undersell. 
People come in for service and 
they won’t come back if they 
don’t get it, no matter how cordial 
your invitation may be.—J. M., 
Dubuque, Ia. 





WASHINGTON. Gasoline 
taxes, inspection fees and similar 
receipts—resulting from gasoline 
tax laws in the various states 
yielded a net revenue of $761,998,- 
000 in 1937, according to the U. 8S. 
bureau of public roads. Similar 
receipts in 1936 totaled $691,420,000. 

Consumption of gasoline on 
highways amounted to over 19 
billion gallons and increased 7.6 


per cent over the preceding year. | 


Increases are reported in 
state except Nebraska 
nessee. 

During the year four states in- 
creased the rate of tax by one 
cent, with the result that the aver- 
age rate for the United States 


every 


rose from 3.85 cents in 1936 to 3.91) 
| pointed out. 


Gasoline Taxes 


Now Form 25% 
Of State Revenue 


WASHINGTON. - 
portance of gasoline taxes as a 
source of state, city and county 


revenue was reported this week | 
Public Works 


by the American 
Assn. 

Although the tax made its first 
appearance on the statute books 
of Oregon only 20 years ago, the 
yield has increased from $1,000,000 
in 1919 to more than $700,000,000 
in 1937, and produces more than 


25 per cent of all state tax reve-| 


nue, according to the report. 
Although state highway funds 


received 42.3 per cent or $289,214,- | 


000 from gas tax revenue in 1936, 


the percentage so used dropped | 
in 1927. Meanwhile, | 
state and county bonds took an| 
increasing share of the tax yield, | 


from 70.7 


the study shows. 
Several states, 


sota, prohibit 
amendment the use of gasoline 
taxes for other than road pur- 
poses. The gasoline tax rate now 


varies from two cents per gallon | 
in | 


in Missouri to seven cents 
Florida, Tennessee and Louisiana. 


Groups to Study 


Licensing Plan 


MADISON, Wis. — Approxi- 
mately 60 secretaries of local and 
county groups affiliated with the 
Wisconsin Automotive Trades 
Association, Inc., representing 64 
of 71 counties, will meet here 
May 25 to discuss progress and 
plans under the licensing plan. 

On May 26, all county advisory 
committees, official contact group 
of the banking commission, which 
is charged with enforcement of 
the licensing act, will meet here. 


New Post Is Ceased 


By E. A. Laboratories 


BROOKLYN, N. Y.—J. M. 
Aufiero, president of E. A. Labo- 
ratories, Inc., announces the ap- 
pointment of Michael D. Passmore 
as assistant to the president, a 
newly-created post. 

Passmore, who has had a wide 
experience in various industries, | 
will make a study of all E. A.| 


and Ten-| 


-Growing im-| 





including Colo- | 
rado, Kansas, Maine and Minne- | 
by constitutional | 





Laboratories’ customers with the 
idea of adjusting the company’s | 
service, sales and merchandising 
plans to meet more adequately the | 
individual requirements of every | 
customer. The company plans to | 
introduce a “Customers’ Person- | 
alized Service.” 


Greenough Named 


CHICAGO.—AI J. Greenough has 
been named as branch manager of 
Federal Motor Truck Co. for this| 
territory, which embraces part of | 
Illinois and Indiana. His headquar- 
ters are at Michigan avenue and 
29th street. 
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U.S. Fuel Tax Receipts Jump $70,000,000 in 37 


Average Rate of Levy 
Shows Gain Over 1936 


cents in 1937. Rates of tax ranged 
from two cents in the District of | 
Columbia and Missouri to seven | 
cents in Florida, Louisiana and | 
Tennessee. | 

The rate of tax does not appear | 
to seriously influence consump- | 
tion, since for the last two years | 
the greatest percentage increases | 
have all been in states with tax | 
rates above the average, with two | 
exceptions. In 1937 12 states had | 
increases of over 10 per cent, and| 
in 10 of them the tax rate ranged | 
from four to seven cents. 


Refunds for non-highway or 
public use amounted to $43,210,000, | 
an increase of $6,000,000 over 1936. 
In addition 650,000,000 gallons 


were exempted from tax, it is 
| 


Business as Usual, 
With ‘Live’ Money 
EDGERTON, Wis. — The 
Simonsen Chevrolet Co. here 
will do business the old- 
fashioned way this summer 
and will take cows, heifers, 
calves, sheep, lambs, hogs, 
pigs, horses, colts and other 
livestock at highest market 
prices on used cars and 
trucks and new 1938 Chev- 
rolet cars and trucks. 
The company has leased 
40 acres of pasture to ac- 
commodate the live stock. 


Gets Big Order 
SANDUSKY, 0O.—The Simplex 
Radio Co. announces receipt of an 
order for 80,000 radio sets. Its force 
will be doubled to 450 workers. 


| Chrysler Motors ordered 15,000 of 


the sets. 


Chicago’s April Car Sales 
Holds Close to March Total 


Special to Automotive Daily News 

CHICAGO.---New car registra- 
tions in Cook county during April 
held on practically an even keel 
with March, according to tabula- 
tions just released by the Bureau 
of Motor Advice. The April total 
hit 7,283 as against 7,311 for 
March, which in turn was nearly 
3,000 units above February. 

The showing was not so favor- 
able by comparison with April a 
year ago, when 13,152 units were 
registered. 

Chevrolet topped the field last 
month with 1,283 units. Ford was 
second with 1,129, Plymouth third 
with 1,043, Buick fourth with 791, 
Pontiac fifth with 579, Dodge 
sixth with 514, Oldsmobile seventh 
with 462, Packard eighth with 369, 


De Soto ninth with 205, Chrysler 
tenth with 186, Cadillac-LaSalle 
eleventh with 180, and Nash- 
LaFayette twelfth with 172. 


Following in order were Stude- 
baker with 124, Hudson-Terra- 
plane with 103, Lincoln-Zephyr 86, 
Willys 35, Graham 16, and Hup- 
mobile 6, 


Despite the falling off of new 
car registrations over a year ago, 
more owners of all models have 
applied for licenses. During the 
first four months of this year the 
secretary of state’s office issued 
1,657,525 licenses, a gain of 16,481 
over the same period in 1937, 
while the city clerk’s office dis- 
pensed with 530,211 city vehicle 
stickers, an increase of 12,350. 





It’s a 


HORSE-AND-BUGGY IDEA 


ii FINISH a 


Cars 


PH aod 
is BEING 


Ss Rubbing 


nd Polishing 


Ysa 


Apply with Cloth “ala 


Quik-Trik is mixed with water according to directions, 
and may be applied with cloth or a standard 
gun. Give the dirt film & good soaking, agitate lightl 
a few anquese—See was 
uik-Trik does the work . 


where necessary—let stan 
off with hose. © 
fyingly low cost. 


ce J 
That It Takes 
A PAINT-SCRATCHING RUB-DOWN 
to Prepare a Car for Waxing and Polishing 


7 


Af 


Abrasive road film is damaging the finish of millions of cars! It’s the fixed layer of tiny, 
razor-edged particles of grit that stick to the surface. Ordinary washing doesn’t remove 
this film! Cleaning compounds will—bxt with costly effect. Rubbing it off with a cleanser 
is just like scratching it off. As you remove the sharp, scratchy grime—off comes the paint 
as well! For proof—/ook at the rubbing cloth. 


QUIK-TRIK 


Removes This Gritty, Paint-Destroying Film 


Quik-Trik is the most amazing car cleansing product you’ve ever seen! Grime and grit, 
bugs and oil —off comes this destructive film almost like magic. Quik-Trik contains 


no polish. 


. . ready for whatever waxing and polishing job you wish to give the car. 


It leaves the paint exactly as it is—bxt clean and free of abrasive film 


Order 


Quik-Trik today! STOP THIS DAMAGE to new and used cars. Quik-Trik saves 
time, saves money, and saves the finish! Refinishing and 
polishing labor time is cut in half! Act today. Use the 
order blank below. Packages for retail sale available. 


MAIL YOUR ORDER TODAY / 


or Spray On! 
type ay 


pound pails. . 


- and at satis- et ea Leto 


Distributor Inquiries Invited 


Write BRAVO PRODUCTS COMPANY, Detroit, Michigan 


QUIK-TRIK FILM REMOVER se 
RUST REMOVER e 


CLEANER e 


DEALERS 
Quik-Trik film re- 
Ca ee he Ce 
your nearest GM 
warehouse in 20- 
dla] 


Gentlemen: 


introductory price of $4.95 
0 Check enclosed. 


Ship to. 


MOTOR AND CONCRETE 
PAINT CLEANER 


Please ship me at once one 20-pound trial pail of 
automobile film remover (enough to clean 50 cars) at 


Bravo Products Company, 6432 Cass Avenue, Detroit, Michigan 


uik-Trik 
e special 


0) Money order enclosed. 


(Firm) 
(Street) 


(State) 
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Five New Inspection Stations Set for Washington 


Spokane, Yakima to Get 


Permanent Lanes in Drive 


Special to Automotive Daily News 
SEATTLE, Wash.—Periodic in- 
spection stations will be in opera- 
tion in Spokane, 
atchee, Vancou- 

ver and Olym- 

pia, according 

to C. E. Fritts, 

recently ap- 

pointed state 

traffic engineer 

by Director of 

Highways Lacy 

V. Murrow. 

Fritts’ duties 

will be to co- 

ordinate the 

safety inspec- 

tion work throughout the state. 


In Spokane and Yakima per- 
manent lanes are now being in- 


Firestone Named 
Official Referee 
At 500-Mile Race 


INDIANAPOLIS.—The 26th an- 
nual renewal of the Indianapolis 
Speedway 500-mile automobile 
race on Memorial Day will have 
for its official referee this year 
Harvey S. Firestone jr., vice- 
president of the Firestone Tire & 
Rubber Co., according to Capt. 
Edward V. Rickenbacker, presi- 
dent of the speedway. 


This will be the second time 


that Firestone has served in this | 


capacity, having officiated as 


referee in 1932. 

As referee Firestone, with two 
other stewards, will have control 
over the entire race, supervising 
the carrying out of the official 
competition rules of the Ameri- 
can Automobile Assn. This in- 
cludes final judgment upon pro- 
tests, conduct of contestants, ar- 
rangements, and approval of the 
number of starters, finishing or- 
der and awarding of prizes. 


It is expected that Firestone 
will arrive here the day before 
the race to attend and speak at 
the important meeting of the 
drivers and officials always held 
prior to the event. 


Motor Posse 
Set for West 


WASHINGTON.—M otorized 
road blockades, a_ streamlined 
model of the old-fashioned sher- 
iff’s posse, are being perfected by 
western states to catch escaping 
criminals, according to the Inter- 
national Assn. of Chiefs of Police. 


City, county and state law en- 
forcement officials in Oregon, 
Washington, Idaho and California 
will pool their resources and 
facilities to obtain mutual, di- 
rected aid during criminal hunts, 
it is stated. The blockade will 
be organized by districts of sev- 
eral counties each so that it can 
be put into effect in any one dis- 
trict or extended to the entire 
area. 


The western state blockade plan, 
it is pointed out, is similar to that 
organized for lower Michigan. 


Name Is Changed 


SAN ANTONIO, Tex.—Pat Dim- 
mitt Motors, Inc. (Dodge-Plymouth), 
has been changed to O. R. Mitchell 
Motors, Pat Dimmitt having with- 
drawn from the firm and O. R. 
Mitchell, president and owner of the 
business, having taken active charge. 


ADN’s Washington bureau supplies 
readers with all important happen- 
ings in the nation’s capital, affecting 
the automotive and allied industries. 


Yakima, Wen- | 


"| stalled; in the other cities, per- 


manent bases are being built, 
| with portable inspection units to 
be placed thereon, for the time 
being, so the inspection can start 
|by June 1. Later, permanent 
units will also be placed in the 
other cities. 

Portables will also operate out 
of Spokane and Yakima, into the 
neighboring smaller towns. By 
June 15 Fritts expects stations in 
Bellingham and Tacoma to be in 
full operation. 

Attendants for the various sta- 
tions are now being trained at the 
Seattle six-lane station, where 
1,000 to 1,200 cars are being run 
through daily. 

Approximately 500,000 motor 
vehicles in the states are to be 
tested at least once each year. 
East of the Cascades, opening of 
the Spokane and Yakima stations 
will mark introduction of this 
safety undertaking for the first 
time. 

“The speed of the work in each 
locality will depend upon public 
response,” said Fritts. ‘Thus far 
it has been excellent at the Seat- 
tle station. Number of registra- 
tions in a district is another fac- 
tor. In eastern Washington we 
expect to complete the first test- 
ing before winter sets in, espe- 
cially where we use the portable 
safety lanes.” 

The stations give a good check 
on the type of garage work being 
done by the trade. This assures 
the public getting what it pays 
for. 

Fritts recently spoke over sta- 
tion KJR, covering the entire sub- 
ject of state inspection. More of 
this type of educating the public 
will follow. 


Ethyl Conducting 
Clinie Schools 


BALTIMORE.—A national 
training school for motor clinic 
managers was opened here this 
week by the Ethyl Gasoline Corp. 
Representatives of the corpora- 
tion from the principal industrial 
centers took part in an intensive 
course of instruction involving the 


|problems of a nation-wide clinic 
| program recently inaugurated to 


develop closer working relation- 
ships between the oil and auto- 
motive industries. 


Clinics are now operating in 
several cities, and others will be 
established in the near future. By 
Aug. 1, according to the present 
plans, 11 clinics will be function- 
ing simultaneously in widely sepa- 
rated areas. 

Chief objective of the school 
for motor clinic managers will 
be the standardization of clinic 
procedures. 


The school was opened with an 
address by John G. Martin of 
New York, director of motor 
clinics, Ethyl] Gasoline Corp. Other 
speakers included J. Coard Tay- 
lor, vice-president, and H. W. 
Kaley, sales manager. 





Schenck Honored 


FLINT.—R. B. Schenck, Buick 
chief metallurgist, was elected chair- 
man of the Saginaw Valley group, 
American Society of Metals, at the 
annual meeting held in Saginaw. 
| Schenck succeeds Roy J. Griffin, 
| chief metallurgist of the Saginaw 
Steering Gear division, who becomes 
an ex-officio member of the execu- 
tive committee. 


Fatalities Down 19% 


WASHINGTON.—Fatal motor ve- 
hicle accidents in 128 major cities 





during the first 18 weeks of 1938 
totaled 2,676, compared with 3,284 
for 1937, a decrease of 19 per cent, 
according to the U. S. bureau of the 
census. 














CHEVROLET OPENED its second school of modern merchandis- 
ing and management, conducted for sons of dealers, with a luncheon 
in the Recess Club, Detroit. Among the 26 students enrolled are: top 
photo, left to right, Edward Kowalski, of F. K. Motor Sales, Inc., 
Floral Park, N. Y. and John F. Howe, of Howe’s Garage, Claremount, 
N. H. Second photo from top: James L. Bigelow, of Bigelow Chevrolet 
Co., Aberdeen, Wash., and Albert P. Daniels, of Cady L. Daniels, Inc., 
Colorado Springs, Colo. Bottom, left to right, Noel M. Walker jr., 
Walker Chevrolet Sales, Inc., Tasewell, Va.; Mark E. Van Riper, Van 
Riper & Sons, Flat Rock, Mich., and J. Leslie Vogel, Les. Vogel Chev- 


rolet Co., San Francisco. 





100 Chicago Dealers Attend 
First of Regional Meetings 


Special to Automotive Daily News | 

CHICAGO. — Three regional 
meetings held in Chicago this 
week, one in each section of the 
city, brought Sunday closing to 
the fore as a subject of special 
concern to new car dealers. Al- 
though most of them declared 
their willingness personally to 
close on Sunday, considerable 
doubt was expressed that the idea 
is practical on a 100 per cent 
basis. 

Other subjects coming: up for 
discussion included the necessity 
for revising and clarifying the 
present complicated, excessive tax 
structure, discounts on _ clean 
deals, and over-population of 
dealers. 

As the principal speaker at 
each meeting, Samuel B. Shapiro, 
general manager of the Chicago 
Automobile Trade Assn., informed 
the dealers that the association 
plans to battle for a state dealer 
licensing law in the interest of 
fair trade practices. He also re- 
ported a high degree of interest 
in a used car appraisal reporting 
service plan now available for 
dealers and associations through 
the CATA. 

Praise was bestowed upon the 
association voluntarily by various 
dealers at each meeting for such 
services to members as saving 
them money on automobile show 
tickets, fighting a city ordinance 








successfully when its enforcement 
would have taxed new car deal- 
ers for every used car outlet 
operated by them, and the fur- 
nishing of up-to-date tax informa- 
tion bulletins. 

Approximately 100 dealers at- 
tended each of the regional meet- 
ings, which are to be held, ac- 
cording to plans, every three 
months. 


Atlantic Refining Plans 


$28,000,000 Expansion 

PHILADELPHIA.—A $28,000,000 
expansion and development pro- 
gram for 1938 is announced by 
J. W. Van Dyke, chairman of the 
Atlantic Refining Co. 

Included in the program, Van 
Dyke said, are additions to the 
tanker fleet, improvement of oper- 
ations at the company’s refineries 
at Philadelphia and Atreco, Tex., 
and acquisition of additional 
properties. 


Date Advanced 

TRENTON, N. J.—Legislation was 
passed by both houses of the legis- 
lature here this week, advancing 
from July 1 to June 1 the effective 
date of previously enacted laws de- 
signed to curb price-cutting among 
gasoline retailers by authorizing 
minimum price contracts between 
dealers and major oil companies, 
and banning sales below cost plus 
selling expenses. 


g|Data Released 


On Big Tour of 
Chevrolet Truck 


INDIANAPOLIS. — Still piling 
up records, despite the fact that 
it has been driven more than 40,- 
000 miles since Jan. 11, Chevrolet’s 
Long Distance Dependability 
truck swung east and south this 
week, continuing a jaunt which 
has already exceeded by 10,000 
miles the longest previous AAA- 
sponsored truck run. 

The truck, which is making the 
run under direction of Harry 
Hartz, passed the 40,000-mile mark 
near St. Louis early this month. 
Since then, records kept by Stan- 





ley Reed, official AAA observer, 
have been checked by the Contest 
Board at Washington and certi- 
fied for release. They show sev- 
eral facts of interest. 


The truck’s average speed has 
been 32.43 miles per hour. Despite 
a payload consisting of 4,590 
pounds of steel, which brought the 
gross weight to 9,260 pounds in- 
cluding driver and observer, the 
unit has averaged 15.32 miles per 
gallon of gasoline, and 1,330 miles 
per quart of oil consumed, it is 
reported. Only two quarts of oil 
have been added between regular 
changes, the report shows. 

Total cost of gasoline, oil used, 
and lubrication, has been $585.87. 
Repairs, replacement and adjust- 
ments, aside from a tire change 
at 32,936.8 miles, costing $150, have 
totaled $24.66. 

The total cost per mile is shown 
by the AAA as $.01895, and the to- 
tal cost per ton mile as $.00409. 

The unit is now scheduled to 
traverse parts of the south not 





yet touched, moving north up the 
Atlantic coast to Portland, Me., 
and thence west. 


Striffler Heads 
Mich. Dealers 


DETROIT.—Election of Fred C. 
Striffler, Caro, Mich., as presi- 
dent of the Michigan Automotive 
Trade Assn., has just been an- 
nounced by that group. Striffler, 
who has been in the automobile 
business since 1918, represents 
Chevrolet, Buick, Pontiac and 
Cadillac in the Caro neighbor- 
hood. 
| He became a director on the 
MATA board in 1930. Since that 
time active interest in association 
| affairs has been one of his several 
religious duties. During the code 
he was placed on the Michigan 
Advisory Committee, under the 
NRA Blue Eagle. The experience, 
he says, cured him of government 
regulation of business “then, and 
for evermore.” Today Striffler is a 
member of the Chevrolet Dealer 
Planning Committee, also a mem- 
ber of the Chevrolet Dealer 
Council. 


GM Steering Gear Unit 


To Make Its Own Tools 


SAGINAW, Mich.—To provide 
more work for its toolmakers, the 
General Motors Steering Gear 
division here will make all tools 
to be used by it in production 
of 1939 model auto parts, accord- 
ing to Alva W. Phelps, plant 
manager. 

Since 1935 only a small number 
of the tools used in production 
were made here, the rest being 
jobbed out to other companies. 
Tools for 1939 models are being 
designed now and the designs 
were obtained under special re- 
lease from General Motors Corp. 
to make the change possible, 
Phelps said. The change will 
provide nearly double the amount 
of work for the _ tool-making 
department. 

ADN has over 200 correspondents 
in strategic points throughout the 
United States and the world, to keep 
its readers in step with march of 
events throughout motordom. 








Legislative Sentimen 
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Measures are 


In 50% of State Legislatures 


Introduced 


NEW YORK.—Sentiment 
against the diversion of automo- 
tive tax revenue to purposes other 
than highway financing is grow- 
ing in many states, according to 
the American Petroleum Indus- 
tries Committee. 

Measures to initiate constitu- 
tional amendments against diver- 
sion were introduced in nearly 
half of the _ state legislatures 
which convened in 1938. Although 
favorable action was delayed, it 
is believed to be only a question 
of time in those states before di- 
version of road funds must bow 
to public sentiment. 

Advocates of measures to end 
diversion in the various states 
point to the fact that more than 


AERA Completing 
Plans for Annual 
Conclave in June 


DETROIT. — Arrangements are 
being completed for the 16th an- 
nual convention of the Automo- 
tive Engine Rebuilders’ Assn., 
which will be held in the Book- 
Cadillac Hotel, here, June 20-23, 
the first meeting of its kind to 





be held in Detroit for several | 


years. 


The of 


grand ballroom 


the manufacturers’ displays 
be used for the technical sessions. 

In the technical sessions of 
AERA, following each address an 
open forum is held where jobbers 
and machine shop operators ask 
questions and offer their own ex- 
periences in dealing with perplex- 
ing problems of engine rebuilding 
and parts merchandising. 


Norma-Hoffman 
Re-Elects Nones 


STAMFORD, Conn.—At a meet- 
ing of the board of directors of 
Norma-Hoffman Bearings Corp. 
Walter M. Nones was re-elected 
president of the company. Odbert 
P. Wilson was elected executive 
vice-president and treasurer. 

This action delegates to Wilson, 
who has been associated with the 
company for 24 years, the execu- 
tive duties and _ responsibilities 
which Nones has carried for 27 
years. Harold J. Ritter was re- 
elected secretary of the company. 


Pa. to Spend $8,000,000 
On Dual-Type Highways 


HARRISBURG, Pa. (UTPS).— 
Approximately $8,000,000 will be 
spent this year by the department 
of highways on dual type pave- 
ment—the term applied to three- 
lane highways with outer lanes of 
concrete and a center strip of 
macadam—it was reported last 
week by Roy E. Brownmiller, 
secretary of highways. 

Widening arterial roads to meet 
the increasing demands of pas- 
senger and commercial traffic is 
one of the main objectives behind 
the planning of highways in the 
state, according to Brownmiller. 
In addition to widening the traffic 
lanes and providing ample room 
for passing on the _straight- 
aways, dangerous and narrow 
curves are being eliminated by 
this program. 


Gregory Is Appointed 


Manager of N. C. Assn. 
CHARLOTTE, N. C.—Paul A. 
Gregory has been named general 
manager of the North Carolina 
State Automobile Assn. 

Gregory will make his head- 
quarters in the recently improved 
and enlarged offices of the auto- 
mobile association in the Hotel 
Selwyn, Charlotte. 


| 
the 
Book-Cadillac will not only house | 
of | 
equipment and parts, but will also | 





a decade of public protest pre- 


ceded the adoption by the federal | 
government of the pure food law | 


to prevent the adulteration and 
misbranding of foodstuffs. There 
is usually a lag, they explain, be- 
tween public opinion and its ex- 
pression on the statute books. Be- 
cause the effective ending of di- 
version of road funds ordinarily 
requires an amendment to the 
state constitution, rather than a 
statute, the lag in this case may 
be somewhat greater. 


Four states, Colorado, Kansas, 
Minnesota and Missouri — have 
adopted constitutional amend- 
ments forbidding the diversion of 
road funds to non-highway pur- 
poses. A fifth state, Maine, in 1936 


With METALLURGISTS 


“Bug Chasers” we call them—to help 
you iron the “bugs” out of your new 
models. These men don’t sell steel. 


They help you buy the 


Now is the time that they can be of 
most value to you. Their help is yours 
for the asking, without obligation. 


7 


t Growing Against Diversion 





© 
| approved in a referendum vote al 
| statute specifically prohibiting the 
practice by more than three to 
one. 

In 1937 four state legislatures, 
Alabama, California, Indiana and | 
Nevada, strongly endorsed bills} 
providing for the early submis- | 
sion to the electorate of constitu- | 
tional amendments prohibiting di- | 
version of highway funds. It is 
believed that the amendments will 
be overwhelmingly supported by 
the voters. 


Martin Joins Field 
Staff at Studebaker 
SOUTH BEND.—Paul R. Mar- 
tin, formerly with Chevrolet Mo- 
tor Co., has joined the field staff 
of the Studebaker Corp., accord- 
ing to Geo. D. Keller, vice-presi- 

dent in charge of sales. 
Martin will be used for special 








assignments in the middle west. 


Used Car Sales Gain Seen 


As a Pump-Priming Result 


NEWARK, N. J.—A slight in- 
crease in used car sales is fore- 


|seen by William L. Mallon, vice- 
of the| 


president and manager 
Newark Automobile Trade Assn., 
as the principal benefit to be an- 
ticipated by automobile dealers 
in this area from the proposed 
new federal pump-priming pro- 
gram. 

Launching of new public works 
projects will necessitate transpor- 
tation of men and, thus, if pend- 
ing plans materialize, some in- 
crease in used car sales activity 
may result, Mallon said. He ex- 
pressed doubt that proposed lend- 
ing to small businessmen will be 
of much benefit to automobile 
dealers here. 


Bring on your 


NEW MODELS 


— were ready! 


right steel. 


With GOOD STEELS 


U-S-S Sheets are strong, ductile and 
suited to every automotive use. Made 
right in every detail — mechanically 
and _ metallurgically. 
drawn, welded, or worked with great- 
est efficiency. Your every order will 
find these high standards maintained. 


They can be 


Further curtailment of federal 
|regulation and interference with 
business generally, Mallon de- 
clares, would be of greater bene- 
fit than pump-priming continua- 
tion. He personally does not be- 
lieve pump-priming is necessary 
and would favor its complete 
elimination. 

This view is shared by most 
North Jersey automobile dealers, 
particularly those in residential 
communities whose sales have 
been affected by jittery consumer 
sentiment caused by anxiety over 
future New Deal moves. 


Fourth Dimension, a regular fea- 
ture by Pete Wembhoff, offers news 





they may be, 
out a solution. Write to one of the 


of automotive advertising. 


With AMPLE CAPACITY 


Ready to handle your biggest orders 
for any kind of steel. Bring your steel 
problems to us. No matter how tough 


we're glad to help work 


companies listed below for informa- 
tion or metallurgical assistance. 


U:S'S AUTOMOBILE SHEETS 


CARNEGIE-ILLINOIS STEEL CORPORATION 


Columbia Steel Company, San Francisco, Pacific Coast Distributors 


Pittsburgh 


Gs) 


Chicago 


United States Steel Products Company, New York, Export Distributors 


UNTTED STATES STEEL 
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Revised Operating Setups Benefiting Dealers 


Newark Plan Makes Profits 
Possible Despite Sales whe, 


Special to Automotive Daily News 
NEWARK, N. J.—Dealers in| 
this vicinity are benefiting by re- 


was part of a three-point program 
launched by the 
shortly after the conclusion of 
vamping operating set-ups to pro-|National Used Car Exchange 
vide sufficient working capital| Week and thus far has received 
and reduce overhead as a means| more favorable action than the 
of profitable operation on a/!other two points. These were an 
smaller volume of new car sales, | intensive spring campaign for 
according to William L. Mallon, |mnew car sales, and a fair and 
manager of the Newark Automo- | }equitable junking plan which 
bile Trade Assn. | would promptly remove the un- 

Revision of set-ups | profitable portion of used cars. 

P | Spring sales volume in both 
new and used cars in this area is 
running lower than during the 
corresponding 1937 period, Mallon 
said, with used cars not yet re- 
moved as a problem to dealers. 


operating 


Potter Is Named 
Sales Manager 


Of United Motors 


DETROIT-.- c. B. Stiffler, presi- 
dent and general manager of | 
United Motors Service, announces | 

the appointment | 
of W. N. Potter 
as vice-president 
and general) 
sales manager. 
Potter has 
been with the} 
For the last| 
years at the} 


believe 
| predict future conditions with 
|} not anticipate any marked pickup 
|in new car sales volume in this 
|} section before late summer. 
| wishing his views to be misin- 
| terpreted, the Newark association 
official stresses his belief there is 
sufficient potential business to 
assure profitable operation to 
those dealers willing to go after 
it with adequate initiative and 
company for 19|™erchandising policies. He does 
general offices | not believe, however, the potential 
here, covering| Volume exists which was obtain- 
both adminis-| able in previous years. 

trative and sales} For this reason, he points out, 
activities. |it is important that dealers ad- 
two years he has been products | just their operating set-ups to en- 
manager, and in this position has | able profitable operation under a 
been responsible for factory rela-|lesser volume of new car sales. 
tions and the field programs on | This already has been done ef- 
all United Motors lines in the | fectively by many dealers here, 
United States. he says, and must be continued. 


W. N. Potter 








Do YOUR Customers 
mam ns 


FREE AURIRIP 


TO THE 


FACTORY 2. 


allowance to defray expenses on 
the way home. 


AR buyers always have a han- 
kering to visit the factory — 
take delivery there—and drive 
their new cars home. In the past, 


This is one of the “‘small”’ sell- 


ing points that so often make a 


Although declaring he does not | 
anyone is in a position to} 


|much accuracy, he personally does | 


Not | 








th 


ee 


association | . 


EXTERIOR AND INTERIOR views of the spacious and modern 


showroom of Peruvian Autos, Ltda., S. A., 


in Lima, Peru, one of the 


largest motor car distributors in Peru, which handles Dodge, De Soto 
and other cars and trucks of the Chrysler Corp. (See “Word in Edge- 


wise,” Page 4). 





Pennsylvania Motor : Pax 


Rose 111% in 15 Years’ 


HARRISBURG, Pa. (UTPS).— 


Motor vehicle taxes in Pennsyl- | 


vania have increased 111.0 per 
cent in 15 years, it was said this 
week by W. Purves Taylor, sec- 
retary of the Associated Petro- 
leum Industries of Pennsylvania. 

“The prices of automotive ne- 
cessities have been reduced to 
levels at which people could afford 
to buy were it not for taxes,” said 
Mr. Taylor. “But when they have 
to give their money to the tax 
collector they cannot spend it in 
trade. For instance, last year 
the state gasoline tax cost the 
average Pennsylvania motorist 
$27.65. He also paid $18.97 in 
registration and other fees, mak- 


Quebec Truckers Ask 


Cut in License Fee 


MONTREAL. — A reduction of 
25 per cent in license fees on 


heavy trucks has been suggested | 
to the Montpetit Commission on| 
the revision of taxation in a brief | 


submitted on behalf of the Que- 
bec Truckmen’s Assn. 

Truckers’ representatives told 
Edouard Montpetit, chairman and 
his fellow commissioners, that 
they would be ready to pay higher 
license fees on small trucks, if 
they could make up the loss 
through a reduction in the rate 
on heavy vehicles and increased 
business that would result. 


| taxes. 


| perity comes. 





| ing his total state automotive tax | 
bill $46.62. 


to pay various federal taxes to- 
taling $11.96. Most costly 
these was the federal gasoline tax 


and federal levies combined 
brought the motorists’s tax bill 


to $58.58. Three facts stand out. | 


First, federal taxes increased the 
Second, his total 


tax bill of 1922. 
line tax bill, 
resented a big share of the tax 
cost. 


Third, his gaso- 


“The average citizen has uses | 
for his money other than paying | 
When he is permitted to | 
|spend that money on his own 


needs, trade increases and pros- 


or high taxes and we" 


Pay Rate Upped 

DETROIT.— The minimum wage 
rate was raised from 70 to 75 cents 
an hour in a new contract with the 
Universal Products Co., Dearborn, 
ratified Thursday by employes be- 
longing to United Automobile Work- 
ers (CIO). 


William Ogg Fitzgerald’s famous 
cartoons appear exclusively in Auto- 
motive Daily News. 





however, time and expense have 


= . big difference. Bear it in mind 
made this impractical. 


and try it on your next prospect. 
And remember—his free air trip 
will be as a guest of American— 
the air line that carries more pas- 
sengers than any other in the 
world—the air line everyone takes 
to Detroit! 
FOR INFORMATION: 


Call your local American Airlines ticket office 
—or write to M. D. Miller, American Air- 
lines, Inc., 20 N. Wacker Drive, Chicago, Ill. 


But now, American Airlines 
with its fast, convenient service 
to Detroit makes it possible... 
and pleasant! Now your custom- 
ers can buy their new cars at reg- 
ular delivery prices. The saving 
in freight charges is ample to pro- 
vide them with a free air ticket to 
Detroit, plus an additional cash 


AMERICAN AIRLINES 7, 





TO INSURE QUALITY, this chassis dynamometer test is given a 
Chrysler car selected at random from assembly lines each hour. Vari- 
ous parts of chassis, including engine, electric system and headlamps 
are subjected to minute scrutiny of specially-designed instruments. 


| received 
| two years because 


| corporations, 
| Journal. 


| 1936 and 1937, 





of | 
| 000,000 from surplus. 
which alone came to $6.75. State | 


totaling $34.40, rep- | 
|much as 30 per cent from 1937, 


|} and profits may be off even more 


Reverse the proc- | 
ess, and we have depression. The | 
choice seems to be the citizens’— | 
reasonable taxes and prosperity, | 





| transmission gears. 





IHC Dividend 
Cut Is Laid to 
Profit Tax Rate 


CHICAGO.—International Har- 
vester yesterday furnished an ex- 
ample of how stockholders who 
generous dividends for 
of the undis- 
tributed profits tax are now be- 
ginning to feel the reaction from 
the policy which was enforced on 
says Wall Street 


Largely as the result of en- 
forced payment of surtaxes in 
Harvester yesterday 
reduced its dividend on common 
to 50 cents a share from 62% 
cents. 

Harvester’s 


dividend history 


|}has been one of maintenance of 


rate by drawing on surplus. In 


| the last depression, the company 


did not reduce its common divi- 
dend until after its business had 
turned unprofitable. In 1931, for 
instance, it paid a total of $16,- 


| 758,910 in dividends on the com- 


mon and _ 0preferred, although 
earnings amounted to only $1,- 
346,537. Transfer of $11,000,000 to 
income from reserves that year 
kept withdrawal from surplus to 
pay dividends down to $4,414,372. 
On October 15, 1932, the common 
rate of $2.50 was cut to $1.20 a 
year and then to 60 cents on April 


| 15, 1933, but in 1932 and 1933 the 


“On top of these levies he had | 
| ment of unearned dividends neces- 


combination of losses and pay- 


sitated withdrawals of almost $30,- 


The 62%-cent dividend rate has 
been maintained since October 15, 
1936. 

In view of prospect for a sharp 


motorist’s tax bill by 25.6 per cent. | decline in profits this year, direc- 
bill was 111.0} 


per cent higher than the $27,74 reduction in salaries of company’s 


tors also announced a 10 per cent 


officers, effective June 1. Domes- 
tic sales this year may be off as 


sharply. 

“A Word in Edgewise,” a regular 
feature by George M. Slocum, offers 
a unique viewpoint from the motor 
world. 


AG 192A 


TRACTOR FOR 
CAR DEALERS 


NICKEL ALLOYS IN NEW JOB 


Novel merchandising plan recent- 
ly adopted by Allis-Chalmers 
makes automobile dealers in rural 
areas a potent factor in tractor 
distribution. More news is that 
the Allis-Chalmers Mfg. Company 
has just introduced a small gen- 
eral purpose machine to list at 
about $495. Fitted with air- 
cushion tires, it is suitable for 
operation on highways as well as 
in fields. Materials play a vital 
role in Allis-Chalmers tractors. 
Only high-grade alloy steels can 
stand the gaff in modern light 
weight, high-speed tractor opera- 
tion. Nickel alloys are used in the 


|new Model B machine. Specifically 


Nickel alloy cast iron is used for 


| cylinder blocks and Nickel alloy 


steels are used exclusively for 
Nickel alloy 
irons and Nickel alloy steels com- 
| bine great strength with resist- 
ance to wear and 
improved dura- 
bility. 
THE 
INTERNATIONAL 
NICKEL COMPANY 


INC. New York, N.Y. 
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Tool Plant Jobs Up but General Employment F alls 


A pril Automotive Jobs 


Decline 7% 


LANSING Despite a 27 per 
cent boost in machine tool plant 
employment, 
ment in Michigan during April 
showed a 7.5 per cent decline 


state department of labor and in- 
dustry reports this week. 

The industry’s employment re- 
mained 46 per cent under the like 
period of 1937, while payrolls 


were down 54 per cent for the} 


year. 


The sharp rise in tool plant em- | 


ployment is attributed to in- 


creased 


models. 


Average weekly earnings in all | 
Wayne county (Detroit) industrial | 
plants, however, showed a 4 per)! 


Instalment Buying 


ROCHESTER, N. Y.—William 
S. Knudsen, president of General 
Motors Corp., in Rochester for 
two addresses, stated that “the 
instalment buying plan may have 
its evils, but I do not blame it for 
our recession. I do not think it 


caused the automobile field to be | 
| Mr. 


over-sold. After all, only 49 per 


cent of motor car sales are made | 


on instalment credit. 

There can be no nation-wide 
ruling governing credit purchase 
of cars or other products, he 
stated, and “to say a 20 per cent 
down payment is sufficient is 
wrong. Every credit purchase 
should be based upon ability of 
each individual to pay.” 


Answering questions on a wide | 


variety of subjects, Knudsen said 


that the question of solving the | 
“junked” car problem rested en-| 


tirely with the manufacturer. 


working on,” he stated. “Those 
numerous plans recently offered 
seem directed toward immediate 
relief. Time, not speed, will solve 
the problem. True, we maintain a 
junking fund which helps some- 


what, but the real relief lies with | 


governments. If government will 
legislate unsafe cars off the road, 
we can then do something about 
them. But only the government, 
not the dealer, is able to tell a 
man his car is unsafe for the 
roads and make him like it.” 


The compromise tax bill, now 
before congress, is “a step in the 
right direction,” he _ said, for 
“business does need relief from 
burdensome taxes.” The more in- 
dustry can plow back into its 
plants in the way of improve- 
ments and modernization, the bet- 
ter will be the working conditions 
and the longer the work will last, 
he said. 





Memoirs of the Nation’s Best- 
known Automobile Race Starter, 
who knew them all— 


FRED J. WAGNER 


Saga of the 
Roaring Road 


By JOHN M. MITCHELL 
PRICE $2.00 


'181 Pages, 16 Pictures 
(Finely Cloth Bound 


Memories of Vanderbilt Cup Races, Glid- 
den Tours, and grueling road races; races 
on Indianapolis, Daytona Beach, Altoona, 
Rockingham and Los Angeles tracks . . . 
cocalls the Goring of Jimmy Murphy, 
Iph DePalma, Cliff Durant, Tommy Milton 
—. host of other spee dway vikings. 
Conteins Horatio Algerstories about 
Henry Ford, Elwood Haynes, John Willys 
and other greats of the industry's early days. 


MEADOR PUBLISHING CO. 


BOSTON, MASS. 


automotive employ- | 


activity preparatory to} 
start of operations on 1939 car | 





| qualified pledge 
| altered the principles and struc- 





Under March 


as compard | 


in April, 
but the 


cent gain 


with March, level re- 


mained nearly 11 per cent under | 


a year ago. For the 1,001 report 


|plants of all types in Michigan, | 
, |there were 311,114 workers 
from March levels, according to | 


April, a drop of 6 per cent since 
March and of 41 per cent from a 
year ago. Weekly payrolls totaled 
$8,474,921, just under the March 
figure, but 50 per cent under last 
year. 


Wier Blames 
Current Slump 


On Government | 


CHARLESTON, W. Va. — Full 
blame for the current depression 
was put on the Roosevelt Admin- 
istration last night by Ernest T. 


| Weir, chairman of the board of 
Not Slump Cause, | the National Steel Corp. in an ad- 
Knudsen Asserts | of the West Virginia Chamber of | 


dress to the annual meeting here 


Commerce. 

At the same time he warned 
that “hopes of an administration 
change of heart,” aroused by re- 
cent presidential conferences with 
business men, “had been killed by 
subsequent statements and ac- 
tions of President Roosevelt.” 

In addition to his denunciation 
of the Roosevelt Administration 
Weir offered the following 
proposals to restore prosperity: 

“Restore confidence by an un- 
to retain un- 


ture of the American systems of 
business and of government. 


“Declare a permanent policy 


with regard to basic economic | 


controls. 
“Amend tax laws to eliminate 
punitive and crippling provisions. 
“Amend the labor laws so that 


they shall be fair and apply with | 


equal force to the employer, all 


|employes and all labor organiza- 
“That is a problem we all are} 


tions. 

“Remove threats of government 
competition such as the one over- 
hanging utilities. 


“Cease attacks on business. Pro- | 


vide a leadership under which all 
the people can unite. Make this 
program clear and then stick to 
it. 

“The forces of business,” he 
continued, “are neither dead nor 
asleep. They are held under an 
unnatural and unwilling restraint. 
They are eager to take up again 
their normal job of creating 
wealth and providing work and 
wages. If they are released, we 
again will be on the road to sound 
and substantial progress. If the 
proper steps were taken now, I 
firmly believe that the start of 
recovery would be apparent in 
from four to six months. ‘Men 
Wanted’ signs eventually again 
would hang on factory gates. 


in | 











NOVEL “PROVING GROUND” just opened by Graham in Detroit. 
It will serve as a model dealership where sales, service, parts, lubrica- 
tion and all other departments of retail automobile operation will 
be carried on under factory-approved methods. 


Graham’s Model Showroom 


Designed as Proving Ground 


DETROIT. — Believing that 
is just as important to be able to 
demonstrate to dealers and dis- 
tributors the soundness of factory 
business suggestions as it is to 
demonstrate the performance of 


|a car to a prospect, the Graham- 


Paige Motors Corp. has _ just 
opened a proving ground for sales 
ideas and a “demonstrator” deal- 
ership at 3740 Cass Ave., here. 

The set-up is of a size that 
could logically be recommended 
for distributors or dealers in 
medium-size towns. The building 
is 85x110 feet, free of pillars or 
posts that would interfere with 
maneuvering cars, and with an 
unusual amount of daylight from 
windows and skylights. 

In the showroom is space for 
displaying three cars, and the 
service department can handle 
ten cars at one time in repair 
stalls without interfering with 
traffic through the building. 

Lee Schwartz, _Wayne county 


N. J. Assembly Defeats 
Truck Regulation Bill 


TRENTON, N. J.—A bill to 
place motor trucks under regula- 
tion by the state public utilities 
commission was defeated by the 
state assembly here May 16 by a 
vote of 16 to 36. 

Assemblyman Frank C. Osmers, 
who introduced the bill, contended 
motor trucks have an advantage 
over railroads because of less 
taxation and regulation. He also 
argued regulation of trucks was 
necessary to improve labor con- 
ditions. 

Assemblymen Raymond Schroe- 
der and Frank S. Platts spoke in 
opposition to the measure, de- 
claring it was unnecessary be- 
cause of the federal motor carrier 
act. 





FIFTY YEARS of Ford service. Celebrating the event, J. J. 
Wright, first president of the Chicago Ford Dealers’ Assn., and just 
completing his 25th year with Ford, and Charles H. Malwitz, present 
president of the Ford dealers and 20 years a Ford dealer, invaded the 
broadcasting booth at Wrigley Field, Chicago, last week and chatted 
with Truman Bradley, for five years announcer of the Ford Sunday 
Evening Hour and now handling baseball games for Station WBBM, 
Chicago. Left to right, Malwitz, Bradley and Wright. 





it| sales manager for Graham, who 


has been connected with the re- 
tailing of automobiles for 26 
years, believes he has constructed 
a layout that is an ideal model 
for the average motor car mer- 
chant, 

There is a convenient parts de- 
partment with an adequate stock 
of factory-approved parts. Next 
to it is a wash rack with high 
pressure hoses where a car can 
be completely cleaned in 12 min- 
utes. Adjoining the wash rack 
is a lubrication hoist and the 
latest greasing equipment. Along 
the opposite wall is a _ battery 
room and the accessory display. 

Twenty-six employes are on 
the payroll, including porters, 
mechanics, stenographers, sales- 
men and stockroom attendants. 
The clerical staff is quartered on 
a mezzanine over the salesroom. 
From the manager’s office on this 
balcony the entire establishment 
is in view. It is the plan of Gra- 
ham to keep accurate records of 
the retail operation in the new 
store, and make them available 
for study and guidance of all 
Graham dealers. 

Fourth Dimension, a regular fea- 
ture by Pete Wemhoff, offers news 
of automotive advertising. 


SANETT 


| 
| 





War on NLRB’s 
Order Renewed 
By Ford Motor 


COVINGTON, Ky.—Contending 
that the board’s findings were “so 
comingled in its investigating and 


| prosecuting” of the case as to be- 


come invalid, the Ford Motor Co. 
this week renewed its United 
States circuit court effort to set 
aside an order of the national 
labor relations board. 


Simultaneously, the 
sought again to take depositions 


company 


| from 34 persons, including NLRB 


members and attaches, and re- 
quested a hearing May 23. The 
court, however, is in recess until 
June 7. 


The NLRB order, issued Dec. 


| 22, sought the company’s compli- 


ance with provisions of the 
Wagner labor act. Ford contested 
the order and blocked board ef- 
forts to withdraw its record of 
the case for elimination of cer- 
tain questions of procedure raised 
by the supreme court decision in 
the Kansas City stockyards case. 


Pacific Coast 
Plant For Sale 


Completely equipped motor 
truck plant at Los Angeles, 
California, 156,000 sq. ft. of 
buildings, steel frame, saw- 
tooth roof; sprinkled; mod- 
ern, and over one million 
sq. ft. of land on main line 
of railroad, with private 
spur track. Electric steel, 
gray iron and gas non-fer- 
rous foundry. Completely 
equipped machine shop, in- 
cluding lathes, automatic 
screw machines, milling ma- 
chines, grinders and gear 
cutting machinery. Body 
plant including sheet metal 
department, paint shop, forge 
and heat treatment plant 
completely equipped. Ideal 
labor conditions, cheap 
hydro-electric Boulder Dam 
power, high B.T.U. natural 
gas. Priced for immediate 
sale. Inquire Box 158, Auto- 
motive Daily News, 527 New 
Center Bldg., Detroit, Mich. 


PUMP 
CLOSET 


FOR CRUISERS, MOTOR BOATS, YACHTS 


A quality fixture at the lowest 
price ever offered by Sands for a 


foot supply valve closet. 


Equipped with all 
bronze 2%” diameter 
cast and bored cylin- 
der; vertical operating 
lever, mahogany fin- 
ished seat and cover; 
Sands patented back 
water check valve, 
eliminating unsightly 
gooseneck discharge 
and vent; positive act- 
ing self-closing foot 
valve; pump finished 
rough. 

May be used below 
water line with utmost 
safety. 

Occupies space of only 
17” x 17”—supply con- 
nection %” — discharge 
1%”. 


39! F. 0. B. Factory O. B. Factory 


Descriptive literature with dimensions upon request 


A.B. SANDS & SON COMPANY 


2 WEST 45th STREET 


NEW YORK, N. Y. 
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Pontiac Opens New Service [rain 
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Sixth Series Is Enhanced 
Under New Program Setup 


PONTIAC. 
sixth series of training schools 
opened simultaneously in the 
company’s five regions this week 
and will continue in 100 leading 
cities throughout May, June and 
until the middle of July. 

An important departure has 
been made from former practice 
with this new spring series of 
schools, in that a program of 
service training also has been 
scheduled in the same cities on 
the same days with the sales pro- 
gram. 

Both training school programs 
have been designed to pack the 
maximum amount of essential in- 
formation into the shortest pos- 
sible space of time. The sales 
school program will be handled 
in the afternoon, while the serv- 
ice program will be an evening 
affair ending with a “Dutch 
lunch.” 

Both schools are opened by 
C. P. Simpson, Pontiac general 
sales manager, who talks to the 
groups through the medium of a 
talking motion picture entitled, 
“Let’s Get Together.” In this film 
Simpson says, “Sales and service 
are inseparable. The purpose of 
these programs is_ two-fold: 
namely, to make salesmen more 


service-minded and to make serv- | 


ice men more sales-minded. In 
other words, to sell more Pontiac 
cars through the medium of good 
service.” 

For the first time this service 
school puts the service man on 
an equal footing with the retail 
salesman in matters of selling. It 


EL LENOX 


new furnishings. 
Everything for your 
comfort. Delicious 
meals at popular 
prices. 


Rates 

Single. $2.50 to $3.50: 
double, 
$6.00; 
$7.00 up. 

- Write for free AAA 
road map and folder 
containing handy map 
of downtown Ruffalo 





Dt 


. A. Miner, Pres. 
140 North St. 
near Delaware 


The Importance 
of Being NEAREST 


When you stay at The Palace 
Hotel in San Francisco, you 
are nearest to the places you 
will want to visit—the things 
you will want to do. It stands 
where five principal streets 
meet — near business, finan- 
cial, smart shopping, and 
theatre districts. Its courtesy 
and comfort are a tradition 
—modernly interpreted. 


550 Rooms—each with bath 
From $3.50 (single) up 


The 
Parace Hore. 


Market at New Montgomery 
SAN FRANCISCO 
ARCHIBALD H. PRICE, MANAGER 








Pontiac Motors’ | gives retail selling information to 
| service men as well as to sales- 
|}men. It gives service men a bet- 


ter perspective of their jobs. 

How important service is to 
the success of any dealer’s busi- 
ness is pointed out by an analysis 
of Pontiac sales which shows 
that out of every four Pontiac 
owners who are held by the 
dealer through good service, three 
return to buy another Pontiac, 
while out of every four owners 
who leave the dealer because of 
poor service only one returns to 
buy another Pontiac. 

Again quoting Simpson’s screen 
talk: “More sales will create more 
service and more service will 
create more sales.” 

Bearing on Sales 


Other important service figures 
that have a direct bearing on the 
sales picture show that 55 per 
cent of all Pontiac dealers’ serv- 
ice business comes from 1937 
owners; 
owners; 10 per cent from 1935 
owners; five per cent from 1934 
owners and 5 per cent from the 
newest or 1933 owners. 

Commenting on these figures 


|Simpson said: “This being true, 


dealers are in a better position 
from a service potential than at 
any other time in the history of 


Pontiac. In 1936 there were 504,- | 
|151 four-year Pontiacs in opera- 
|tion, while at the end of 1937) 
| there were 598,090 four-year Pon- 
tiacs. Inasmuch as 60 per cent of | 
the service business is shown to | 
| come from the one and two-year- 
|old cars, 


it is easy to see the 
greatly increased possibilities that 
exist for service this year.” 
Other interesting service fig- 
ures brought out in the school 
program are that the average 
owner spends $105.74 per year for 
labor, parts and accessories, lub- 
rication and tires, which means a 
total of $64,658,210 per year for 
owners of Pontiac cars manu- 
factured from 1934 through 1937. 


Stand to Lose 

It is pointed out that in a terri- 
tory having 1,000 four-year Pon- 
tiacs this would mean $105,740 
spent per year for service, parts 
and accessories, oil and grease. If 
the Pontiac dealers obtained all 
of this business, there would be 
20 per cent of that amount as the 
average of their share for labor 
and commissions or _ approxi- 
mately $20,000 in the territory 
with 1,000 Pontiac cars. 

If the dealers get only 400 of 
these 1,000 cars they stand to 
lose $12,000 per year in labor and 
commissions. 


Both sales and service training 


AUTOMOTIVE | 
WHOLESALE 
MAN... 


Large, financially sound, 
independent truck manufac- 
turer will interview young 
men around 35 with at least 
three years of successful 
wholesale experience. We 
have openings for a few 
men who have ambition, 
enthusiasm and a real de- 
sire to improve their po- 
sition during the next three 
years. Only applicants who 
can prove past results in 
the passenger car or truck 
business will be considered. 
Give complete details in 
your first letter. Address 
General Sales Manager, Box 
159, Automotive Daily News, 
527 New Center Bldg., De- 
troit, 


| manship 


25 per cent from 1936} 


|clude a review of the 
| features of the 1938 Pontiac cars 


| cars 





DURING NAVIGATION SEASON, Detroit ranks as an important 
seaport for shipment of automobiles, as ocean-going ships carry car- 


goes of cars to England, Holland, 


Sweden and other European coun- 


tries. Chrysler Corp. is the largest shipper of export cars by ocean- 
going ships direct from Detroit, and in this photo Chrysler cars are 


being placed aboard the Swedish 


steamer Brott, which cleared for 


Stockholm with a cargo of 300 cars, divided among Chryslers, Dodges, 


De Sotos and Plymouths. 





programs will include the show- 
ing of a new talking picture en- 
titled, “Handle With Pride,” 
which is a General Motors film 
picturing the quality of work- 
in GM products and 
which was taken almost entirely 
in the Pontiac plant. 

Other important features 
the sales training program in- 
selling 


compared with competition; mar- 
ket analysis; how to sift out 
qualified prospects; buying used 
at the right price and 
properly organizing time. 

By means of slide films and 
chart presentations the service 
men also are shown how closely 


|they fit into the sales picture. 


The five regional instructors 
who will have charge of the 
schools and the number of schools 
in each zone of their regions, are: 
J. D. Cambrey, Atlantic region, 
with four schools in the Washing- 
ton zone; Philadelphia, three; 
New York, six, and Boston, five. 

W. R. Donaldson, Midwest re- 
gion, with eight schools in the 
Chicago zone; St. Louis, four; 
Kansas City, seven, and Minne- 
apolis, six. 

W. S. Madigan, Central region, 
with five schools in the Pitts- 
burgh zone; Cleveland, four; Pon- 
tiac, five; Cincinnati, six, and 
Buffalo, three. 

L. G. Stewart, Southern region, 
with two schools in the Oklahoma 
City zone; Dallas, five; Memphis, 
five; Atlanta, six, and Charlotte, 
three. 

N. Gustafson, Pacific region, 
with four schools in the Los 
Angeles zone; Oakland, three; 
Portland, three; Denver, two and 
one each in Great Falls, Mont., 
and Salt Lake City. 


Piston Ring Added 


PHILADELPHIA.—The Wilkening | 


Mfg. Co. has added to its line of 
piston rings the Pedrick Auto- 
Service Steeloil ring. The new ring 
has two steel segments separated by 
a cast iron spacer. A slotted steel 
inner ring or expander completes 
the assembly. 


of | 


Buick’s Export 
Demand Is Firm 
In Spite of Wars 


FLINT, Mich.—The _interna- 
| tional automotive color scheme 
| has not shifted materially during 
the past year, although foreign 
markets have been affected in a 
minor degree by events abroad, 
according to the export depart- 


General Motors. 


|than anything else, with dark 
colors wanted in most world mar- 
kets except South America and 
China. In the latter two coun- 
tries, the preference runs to 
lighter colored cars with beige, 
tan and light blue in good de- 
mand. 

Red being the imperial color in 
Japan, the only red cars shipped 
to that country are for the use 
of the royal household. While not 
strictly “taboo,” Japanese motor- 
ists simply do not order red auto- 
mobiles. 

Shipments to China have been 
relatively good this year with 
those to Japan somewhat under 
the 1937 model volume. China is 
regarded as the largest unde- 
veloped automobile market in the 
world today with a strong poten- 
tial as road improvement in that 
vast Oriental nation slowly but 
surely gets under way. 

The world automobile market is 
affected, according to the Buick 
export department, by the loss of 
the Spanish trade, considerable 
curtailment in shipments to Mex- 
ico and the decrease in Japanese 
commitments. 

Leading markets for Buick mo- 
tor cars, which are shipped to 
practically every country in the 
world, are Australia, the British 
Isles, Antwerp, Belgium, a dis- 
tributing point for several Euro- 
pean countries, South Africa, 
Argentina, Sweden, Brazil, the 
Philippines, Switzerland, Japan, 
New Zealand, India, China, Pol- 
and, Batavia and Roumania. 





UNIQUE LOCATION for eye-testing full-sized billboard posters at 
“natural distance” has been evolved by Campbell-Ewald Co. Perma- 
nent board has been set up on roof of building across street from 
agency’s offices in GM building, Detroit. C. P. Fisken, Chevrolet ad 
manager, left, and J. H. Neebe, agency account executive, compare 
original sketch with finished panel. 


ing Schools 


ment of the Buick division of | 
| utilization of tax-delinquent land 


More black cars are exported | 








Cities Acquiring 
Lots to Solve the 


Parking Problem 


WASHINGTON.—In an attempt 
to solve their growing parking 
and traffic congestion problems, 
cities in at least 17 states have 
acquired municipally-owned park- 
ing space near their central busi- 
ness districts, a survey conducted 
by the American Society of Plan- 
ning Officials and the Interna- 
tional City Managers’ Assn., in 
co-operation with 200 cities repre- 
senting every population group, 
disclosed this week. 


Twenty-five cities reported that 
they are providing off-street park- 
ing space, while six others an- 
nounced surveys of their parking 
problem with a view toward es- 
tablishing municipal parking lots. 


| Virtually all of the cities main- 
|taining municipal parking areas 


reported that business men in the 
city are favorable to the plan. 


Parking fees in the municipal 
lots range from 10 to 75 cents a 
day, with 25 cents the average 
fee for all-day parking. In most 
of the 200 cities surveyed, mer- 
chants and business firms pro- 
vide at least partial parking facili- 
ties to their customers. 


Methods of acquiring the mu- 
nicipal parking areas varied from 


in possession of the city to pur- 
chasing and leasing vacant lots. 


Among the cities reporting 
operation of municipal parking 
lots are: San Mateo and San 
Diego, Calif.; Chicago, Jackson- 
ville and Winnetka, IIll.; Water- 
ville, Me.; Brockton and Quincy, 
Mass.; Bay City, Flint and Sagi- 
naw, Mich.; Trenton and Hacken- 
sack, N. J.; New York City, 
Ithaca and Schenectady, N. Y.; 
Asheville and Greensboro, N. C.; 
Piqua and Mansfield, O.; Okla- 
homa City, Okla.; Mitchell, S. D.; 
Memphis, Tenn.; Petersburg, Va.; 
Oshkosh, Racine, Janesville, Wau- 
kesha and Clintonville, Wis. 


Goodrich Plants Shut 


By Workers’ Walkout 


AKRON.—AI] Akron plants of 
the B. F. Goodrich Co. were 
closed Friday in a walkout, which 
L. L. Callahan, president of Good- 
rich Local, United Rubber Work- 
ers of America, said started as 
a protest against retention of 
eight apprentice electricians while 
men with longer service were be- 
ing laid off. 

“Now that we are out, we are 
going to demand a signed agree- 
ment, vacations with pay and the 
stopping of production work by 
supervisors and foremen,” Calla- 
han said. 

Pickets marched this morning 
in front of entrances of five Good- 
rich plants, turning back office 
workers as well as factory em- 


My wife Ethel says that for 
luxurious living, at reasonable 
rates, there’s nothing in Detroit 
like the Book-Cadillac. It s not 
“merely a place to stay’, it’s 
a place to live enjoyably. All 
rooms are spacious and mod- 
ern. Minimum rate, $3.00. 


SU Se Le 


HOTEL — DETROIT 


W. O. Seelbach, Manager 


adr mal he! 
Management Co., Inc. 
Ralph Hitz, President 
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New Commercial Car Re egistrations, All States for March, 1938-1937 


Figures supplied by R. L. Polk & Co, with exception of New Jersey, supplied by New Jersey Motor List Co., and Metropolitan New York area which are compiled by Sherlock & Arnold *Wisconsin Estimated by ADN 
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U. S. to Reopen Car Company Anti-Trust Cases 


Several Changes Effected 


In Anti-Trust Procedure’ 


(Continued from Page 1) 





| house interstate commerce com- 


| the bill 


mittee. 

The senate education and labor 
committee has just reported out 
of Senator Walsh, of 
Massachusetts, which would in- 
crease vastly provisions of the 


jor and immediate benefit to the| give advance information of what | | Walsh-Healy labor act. The new 


industry, to competitors, 
the public which goes beyond any | 
results which may be expected in | 
a criminal proceeding.” 


He also said that such a solu- 
tion must be voluntary. 

With respect to the statements 
which the department of justice} 
plans to issue experimentally in| 
anti-trust cases, the attorney gen- 
eral said that in general they 
would cover: 

The conditions which the de- | 
partment believes to exist in| 
the particular industry which cre- 
ate monopolistic control or re-| 
straint of trade. 
The reason why the particu-| 
lar procedure was followed, 
whether a civil suit, consent de- 
cree, criminal prosecution, accept- 
ance of pleas of nolo contendre, 
or dismisal of the proceeding. 
The economic results which 
are to be expected from its 
action in the particular case. 


The department has announced 
that the date of the trial of the 
government against the Ethyl 
Gasoline Corp. has been set for 
June 3. 


Adoption of the new policy by 
the department of justice repre- 
sents an effort to meet long- 
standing criticism that business 
did not know the government’s 
policy and never was advised as 
to the illegality of certain prac- 
tices. Cummings pointed out that 
heretofore attorneys general al- 
most invariably have declined to 


Coming Events 


MAY 
20-23—Oslo, Norway. Automobile Show. 
30—Indianapolis. 500-Mile Race. 


JUNE 
12-17—White Sulphur Springs, 
Summer Meeting. 
20-23—Detroit. Automotive Engine Rebuilders 
Assn., Annual Convention, Book-Cadillac 
Hotel. 

20-24—St. Louis. American Society of Me- 
chanical Engineers. 

27-July i—Atiantio City, N.J. American Society 
of Mechanical Engineers, Annual Meet- 
ing. 


W. Va. SAE 


OCTOBER 


15-23—Prague, Czechoslovakia. Automobile 





NOVEMBER 
9-15—New York. National Motor Truck Show. | 
11-18—New York. National Automobile Show. | 
11-18—Pittsburgh. Automobile Show. | 
41-19—Detrolt. Automobile Show. 
(2-19—Chicago. Automobile Show. 
12-19—Philadelphia. Automobile Show.* 
12-19—Milwaukee. Automobile Show. 
42-19—Columbus, 0. Automobile Show. 
{2-19—Buffalo. Automobile Show. 
42-19—Minneapolis. Automobile Show. 
{2-19—San Francisco. Automobile Show.* 
42-20—Los Angeles. Automobile Show. 
12-20—St. Louis. Automobile show. 
14-19—Elmira, N. Y. Automobile Show.* 
14-19—New Haven, Conn. Automobile Show. 
{9-26—Baltimore. Automobile Show. 
19-26—Indianapolis. Automobile Show. 
19-26—Rochester, N. Y. Automobile Show. 
19-26—Washington, D. C. Automobile Show.* 
20-26—Cincinnati. Automobile Show.* 
20-27—St. Louis. Automobile Show.* 
26-Dec. 3—Newark. Automobile Show. 


DECEMBER 


§-10—Denver. Automobile Show. 
N.B.—Omaha and Kansas City have voted 
not to hold automobile shows this year. 


DELTA 


|} a change 
| effect on 


|L. Lewis 


| senate and now 


the law. 
It is the department’s hope that 


| this new plan will work out to 


the benefit of the business com- 
munity. 


Meanwhile, 
primaries were 


the Pennsylvania 
a center of of- 


| ficial interest in Washington this 


week and many well-placed ob- 


| servers hailed the defeat of the 


CIO-sponsored gubernatorial can- 
didate as a definite indication of 
in sentiment which can- 
but have a stabilizing 
the economic situation 

The set-back to John 
is held to have more 
than merely political consequences 
but to have economic implications 
of the most decided importance. 
The Pennsylvania development, in 
other words, is expected to have 
a far-reaching effect in aiding the 
return of business confidence. 

This fact is recognized even in 
those quarters here which have 
been most sympathetic to the CIO. 

Washington has been deriving 
some satisfaction this week from 
a perusal of statistics which would 
seem to indicate that the decline 
in business has been checked. Re- 
tail trade is somewhat more 
cheerful, reports to the capital 
show; car loadings are up a bit, 
and lumber and textile production 
is slowly moving forward. 

The figures are not such as to 
indicate that prosperity is im- 
mediately at hand, but they are 
taken to mean that the worst may 
be over, that the downward spiral 
has been checked, and that a 
gradual upturn out of the trough 
can be expected. 

Senator Truman of Missouri, it 
was stated here, has been assured 
by President Roosevelt of his 
support of the proposed legisla- 
tion requiring automobile drivers 
to have licenses recognized by the 
federal government, in the inter- 
est of safety on the nation’s 
streets and highways. The bill 
covering Senator Truman’s pro- 
posal has been passed by the 
is before the 


not help 


generally. 


Figures supplied by R. L. Polk & Co. with exception of New Jersey, supplied by New Jersey Motor List Co., 


Total, 19 States 
for April 


Georgia 


and to| could or could not be done under | bill would extend to all govern- 


ment contracts in excess of $2,000, 


| 


| working conditions. 
|}exempts all 


|the requirement that contractors 


certain wage, hour and 
The act now 
contracts involving 


meet 


| less than $10,000. 





Mechanics O.K. Pact 


RACINE, Wis.—Members of the 
Garage Mechanics’ union, Local 184, 
have ratified an agreement between 
its bargaining board and a commit- 
tee of Racine automobile dealers. 
Under the new agreement, which will 
run until Jan. 1, 1939, the men will 
alternate between a 44-hour and a 
48-hour week, with no change in the 
hourly wage rate. 


William Ogg Fitzgerald’s famous 
cartoons appear exclusively in Auto- 
motive Daily News. 





Machine Chips F ull Where 
They Pay at Ford Plant 


DEARBORN,.—An ingenious oil | 
salvage device makes machine | 
chips fall where they pay, at the | 
rate of several thousand dollars | 
a year, in the Ford Motor Co. | 
plant here. 


Machinists call the steel turn- 
ings made in producing automo- | 
bile parts “chips.” When _ the 
chips fall out of the machines into | 
special chip conveyors they are | 
coated with oil which cools the 
cutting tools. Salvaging the chips 
themselves is a simple process 
which merely involves crushing 
them and sending them back for 
remelting. Salvaging the oil is a 
more difficult task. 


A special Ford device solves 
the problem. The chip conveyor 
moves through a washer and the 
chips are washed in hot water as 
they move along. The oil floats 


off them and into a reservoir. 
Here it rises to the top of the 
water, and as the reservoir fills 
the oil overflows into a smaller 
reservoir. The process is re- 
peated here to make certain the 
|oil and water are thoroughly 


| separated. 


Approximately 17 gallons of oil 


|are salvaged from every ton of 


turnings. 


Detroit Employment 


DETROIT.—Employment index of 
the Detroit Board of Commerce was 
placed at 65.1 on May 15, last. This 
compares with 68.4 on Apr. 30, and 
130.6 on May 15, 1937. 


ADN has over 200 correspondents 
in strategic points throughout the 
United States and the world, to keep 
its readers in step with march of 
events throughout motordom. 


NEW COMMERCIAL CAR REGISTRATIONS 
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Production 


As Profits Decline 


(Continued from Page 1) | 


$301,176,384, or 18 per cent over 


1936, 


Furthermore, in addition to in- 
creased labor and materials costs, 
these costs absorbed much larger 
taxes during 1937. 


The combined charges for de-| 
preciation, amortization, mainte- 
nance and _ repairs’ increased 
sharply during 1937 to $196,165,788, 
an advance of $37,122,044, or 23.3 | 
per cent over 1936. These charges, | 
it is believed, will be reduced dur- | 
ing 1938, although there is said to | 
be considerable question that the | 
reduction will be proportionate to | 
the drop in sales volume from 
1937. 


Amortization charges are ex- 
pected to reflect the smaller) 
amounts spent on new tools and/| 
dies for the 1938 models and the | 
cost of maintenance and repairs | 
probably will drop in line with| 


the lessened use of production fa- 


29 STATES FOR APRIL, 1938-1937 
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Costs Rise 


| 


this year. Depreciation 
charges, being at fixed rates, are 
likely to be at least as large and 
probably somewhat larger than in 
1937 because of the plant-expan- | 
sion projects carried out last} 
year. 


cilities 


It is shown that the selling, gen- 


|}eral and administrative expenses, | 


etc., for the five companies) 
amounted to $167,451,999 in 1937, 
an increase of $8,658,866 or 5.5 per 


Operating profits of these five 
companies, after the above deduc- | 
tions, but before other income, in- | 
come charges or income taxes, 


cent, from 1936. 


Thus, of the increase of $346,- 
620,571 over 1936 in total costs, 
86.8 per cent represented in-| 
creased cost of sales, 10.7 per cent 
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|}amounted to $344,394,774, a de-| 
|erease of $54,125,291, or 15.7 per| 


554 


| 
Used Car Index 


The average used car 
prices, taken from the Used 
Car Selling Prices chart 
appearing in ADN’s Pink 
Sheet weekly, shows the 
following for weeks ended: 

High Low 


April 30 $546 $490 
May 7 5 497 

The average prices cover 
all makes and models, from 
all cities listed in ADN’s 
chart. 


depreciation, amortization, main- 
tenance and repairs, and only 2.5 
per cent represented increased 
general expenses. 


To feel the pulse of the industry, 
consistent reading of Automotive 
News is a necessity. 
Sinsabaugh’s sparkling] 

column is read by the 
in the industry. 


Chris 
“Sparks” 
“‘wide-awake” 


“A Word in Edgewise,” a regular 
feature by George M. Slocum, offers 
a unique viewpoint from the motor 
world. 
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| Chevrolet 


Plymouth 
Buick 
Dodge 
| Pontiac 

| Oldsmobile 
| Chrysler 
Packard 
Hudson 
| De Soto 
Studeb 
ash 
Cad.-LaSalle 
Lincoln 
Willys 
| Graham 
| Hupp 
Pierce-Arrow 
| Miscellaneous 
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Passenger Car 


Three Months, plus 
Apr. 


April Pos. 
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ADN Production 


Fstimate | 


<— Led by gains| 

lat at Buick, 

Year Packard, Ford 
and Pontiac, 
car and truck 
production 
showed a 
slight rise the 
current week 
to 54,564 units, 
compared with 
a revised total 
of 53,842 units 
last week and 
129,958 units a 
year ago. Gen- 
eneral Motors’ 
group total 
held firm at 
19,993 units, as | 
against 19,889 
last week, 
while Ford’s 
figure rose 
slightly to 
15,375 units. 
Chrysler di- 
visions expect- 
ed to turn out 
11,500 units, a} 
drop from last 
week, while 
Packard 
boosted output 
to 1,200. 
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Complete cumulative figures appear each week until all 48 states are shown. States previously shown include 
Montana, New Mexico, 


Idaho, Illinois, Louisiana, Maryland, Missouri, 
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Registrations 


30 States for April 

1938 

1938 Pos. 
135,192 
119,574 
69,505 
43,867 
30,453 
28,234 


26, 295 


14,166 
14,146 
12,146 
10,748 
10,038 
9,865 
7,016 
5,464 
4,244 
1,590 
306 

9 

424 


Unit 

Loss 
76,864 
146,485 
81,355 
5,919 
50,998 
28,874 
25,670 
11,849 
15,755 
18,178 
10,653 
10,653 
10,743 
3,923 
1,986 
9,618 
2,398 
(306) 
100 
583 


1937 
1937 Pos. 
| 212,056 | | 
266,059 
150,860 | 
49,786 
81,451 
57,108 
51,965 
26,015 | 
29,901 
30,324 
21,401 
21,921 
20,608 
10,939 
7,450 
13,862 
3,988 
109 
1,007 
543,282 


| Cer Wood Shows 
Loss in Quarter 


DETROIT.—Gar Wood Indus- 
tries, Inc., and subsidiaries in 
the quarter ended Mar. 31, had a 
net loss of $170,232, after taxes, 
interest, depreciation, etc. 

In the March quarter of 1937 
the company reported a profit of 
$195,540, after charges, but before 
federal income taxes. 


Preferred Voted 
By Yellow Truck 


PONTIAC.—Yellow Truck and 
Coach Mfg. Co. declared a divi- 
dend of $1.75 on preferred stock, 
payable July 1 to holders of 
record June 15. 

The company paid the same 
amount —_ 3 


513,518 


1,056,800 


Naylor Starts ‘Trip 

AKRON .—G. M. Naylor, manager 
of the crude rubber purchasing di- 
vision, B. F. Goodrich Co. left here 
this week for Singapore, Straits 
Settlement, British Malaya. He will 
succeed H. C. Bugbee, who has been 
managing director there for Good- 
rich during the last three years and 
who will return to the Akron offices. 


ha \93h 


RINGS GROW 
ON “TREES” 


CAST IN NICKEL ALLOY IRON 


Dragging giant redwoods over 
rough forest trails, building roads 
through the wilderness, toiling 
ceaselessly in farm fields — these 
are some of the tasks of a heavy- 
duty crawler tractor. Small won- 
der that design and selection of 
materials from which a tractor is 
built is a serious matter. Such 
exacting demands are made on a 
heavy-duty tractor that one of the 
largest tractor producers found 
that piston rings, as commercially 
available, would not do for his 
Diesel engines. This tractor 
builder set up his own piston ring 
department, and makes all rings 
used in his Diesels. These rings 
are cast in “trees,” four rings toa 
row, in his own foundry, using 
a special heat treatable Nickel al- 
loy iron. This high-grade Nickel 
cast iron has great strength and 
ductility, excellent heat treatin 
properties, an 
unusual resist- 
ance to wear. 


THE 
INTERNATIONAL 
NICKEL COMPANY 
INC. New York, N.Y. 





Car Companies’ 


Net Off Sharply 
In First Quarter 


Special to Automotive Daily News 

NEW YORK.—Wall Street now 
is showing more interest in what 
the automobile industry is going 
to do this fall in the way of new 
models than in any other one 
question. It is pretty generally 
accepted that the third quarter 
will be slim but there are strong 
hopes that the fourth period will 
see the industry back on a profit- 
able basis. 

In spite of the fact that a num- 
ber of investment houses have 
sent representatives to Detroit to 
get a line on what to expect in 
new models this fall, not much 
seems to be known. The belief 
is that changes are going to be 
more extensive than for the past 
year or two and that values will 
be greater than ever before. 


Combined net income of eight 
car and truck companies in the 
first quarter of this year was 
$5,029,000, comparing with $59,- 
014,000 in the like period of last 





Steel Prices Hold 
For 3rd Quarter; 
No Pay Cuts Seen 


PITTSBURGH.—Setting a pat- 
tern expected to be followed by 
other producers, Carnegie-Illinois 
Steel Corp. this week reaffirmed 
for the third quarter existing 
prices of steel products, with the 
exception of certain flat-rolled 
items. 

In the reaffirmation was seen 
the likelihood that no reduction 
is to be expected in the wage 
structure of the steel industry for 
at least 90 days. 

Benjamin F. Fairless, president 
of U. S. Steel Corp., of which 
Carnegie-Illinois is a subsidiary, 
announced recently that any cut 
in prices necessarily would have 
to be followed by slash in labor 
costs. 

The carload base prices, per 
100 pounds, announced the Car- 
negie Co., were as follows: Hot- 
rolled strip and sheets, $2.32 de- 
livered in Pittsburgh, $2.43 de- 
livered in Gary; cold-rolled sheets, 
$3.37 in Pittsburgh and $3.48 in 
Gary; tin-mill plate, $3.32 in 
Pittsburgh and $3.43 in Gary. 


Pick Mfg. Buys Edde; 


Plant Will Be Moved 


WEST BEND, Wis.—The Pick 
Mfg. Co., here, makers of auto- 
mobile replacement parts and ac- 
cessories, has purchased the Edde 
Mfg. Co., Milwaukee, for the last 
ten years manufacturers of auto- 
motive engine oil filters. 

The business will be moved to 
West Bend, according to Carl 
Pick, president of the former 
firm. 


Steel Rate Up 
NEW YORK.—The operating rate 
of steel companies will be 30.7 per 
cent of capacity for the week end- 
ing May 21, compared with 30.4 per 
cent one week ago, 32.4 per cent one 


month ago and 90.0 per cent one 
year ago, according to estimates of 
American Iron & Steel Institute. 


Axle Plant Signs Pact 


OSHKOSH, Wis.— Settlement of 
the three-week-old strike of the 
United Automobile Workers against 
the Wisconsin Axle division of the 
Timken - Detroit Axle Corp. 
reached here Monday. 


Fulton Signs Pact 


WEST ALLIS, 
Co. has renewed its contract with 
the United Automobile Workers’ 
Local 835, providing for one week’s 
vacation with pay for employes who 
have been with the firm two years 
or more, and a preferential union 
shop. 


was | 


| 
Wis.—The Fulton | 
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Street Concentrates Attention on New Models 


|year. Price increases made last 
| fall did not go far enough in the 
|face of reduced sales volume to 
|offset the sharply increased cost 
lof operation, due principally to 
higher labor and material costs. 

Earnings are believed to be 
showing expansion in the current 
quarter over the first three 
months. 

Twenty-six parts and accessory 
companies, reporting for the first 
quarter, showed a combined net 
loss of $1,638,000, as against an 
aggregate net profit in the like 
quarter of last year of $19,106,000. 
They also had the handicap of 
increased costs and smaller vol- 
ume of business. 

Prices of automotive stocks 
continued to hold within a com- 
paratively narrow range in dull 
trading. The ADWN stock price 
averages for May 18 compared as 
follows with the week preceding 
and a year ago: 


Last 
Week 
20,86 
21.05 





Year 
Ago 

41.64 

43.03 


This 

Week Change 
19.52 —1.34 
19.75 1.30 


24 Motors os 
10 Car-Truck cos 
10 Parts-Acces .. 17.58 16.18 1.40 37.83 
4 Tire- Rubbers 17.23 15.57 1.66 40.80 
Raybestos-Manhattan this week 
declared a dividend of 15 cents 
on its capital stock, payable June 
15 to stockholders of record May 
31. Muskegon Motor Specialties 
declared a quarterly of 50 cents 
on its preferred A stock, payable 
June 1 to stock of record May 27. 
General Motors disposed of 
251,230 shares of common stock 
in April as the result of opera- 
tions of the employe-bonus plan. 
The company now holds 579,815 
shares, according to a report to 
the New York Stock Exchange. 


Allis-Chalmers Shows 


Net of $1,403,648 

WEST ALLIS, Wis.—Net in- 
come of $1,403,648, after all 
charges and reserves except for 
the surtax on undistributed profits 
is reported by the Allis-Chalmers 
Mfg. Co. for the first quarter of 
1938. 

Orders booked for the quarter 
amounted to $19,314,557, a de- 
crease of $4,891,007, or 20 per cent, 
from the $24,205,565 bookings in 
the same 1937 period. 


For a fresh automotive viewpoint, 
read George M. Slocum’s “A Word in 
Edgewise.” 


Last Minute Wall Street Wires 


New York, Friday, May 20 (3:10 p. m.).—With trading dull 
for the most part, leaders yielded small losses in late 
trading on the market today. Opening strong, the market 
figured to see a larger volume than for some time, but 
the pace slackened after noon and transfers totaled only 
about 450,000 shares. Motor shares ended down slightly. 


F inancing Volume’s Rise 


Held Faster Than Income’s 


Special to Automotive Daily News 
CHICAGO.—Although the vol- 
ume of retail automobile time- 
sales financing fell more rapidly 
than income in the United States 
from 1929 to 1932, the ratio was 
reversed during the 1932-1937 


Slash in Rates 
Affirmed by ICC 


WASHINGTON. — Overruling 
protests of motor carriers, the in- 
terstate commerce commission 
this week affirmed a previous de- 
cision granting reduction of 12 
cents per 100 pounds in rail rates 
on automobiles shipped to Chicago 
from Michigan points. 

The rate previously allowed, 
and upheld this week, is 50 cents 
per 100 pounds in straight or 
mixed carloads from Detroit, Flint, 
Lansing, and Pontiac to Chicago. 
Carriers also were granted au- 
thority to maintain through rates 
on the same traffic beyond Chi- 
cago without observing the ag- 
gregate of intermediate provisions 
of section four of the interstate 
commerce commission. 

Circumstances and conditions 
affecting the movement of the 
traffic constitutes a special case, 
the commission ruled, and held 
that the 50-cent rate to Chicago 
is now lower than is necessary to 
meet competition. 


period, according to an analysis 
made by Thomas W. Rogers, 
newly appointed research direc- 
tor of the American Finance Con- 
ference. 


Rogers presents figures in the 
current issue of the American 
Finance News, house organ of the 
conference, to the effect that the 
index of financing volume de- 
clined to 38.8 per cent of the 1929 
level in 1932 and rose to 106.4 per 
cent in 1937. By comparison, the 
index of national income declined 
to 57.2 per cent of the 1929 vol- 
ume in 1932 and rose to 86.2 per 
cent of that level in 1937. 


“Many questions regarding the 
factors which contribute to this 
result may be raised,” comments 
Rogers. “A number of the more 
important points suggest them- 
selves at once. Among these may 
be mentioned the total volume of 
income and its rate of change; 
the classes or groups of persons 
receiving the income actually paid 
out; the general state of the 
economic structure of the country 
—that is, whether the country 
is producing more or less than 
it is receiving in income — and 
finally, the relation of the level 
of monetary income to the gen- 
eral price structure.” 


Directors Re-Elected 


PORTLAND, Me.—At the annual 
meeting of the stockholders of the 
Yellow Truck & Coach Mfg. Co. held 
here, the directors were re-elected. 


AUTOMOTIVE STOCK QUOTATIONS 


AT CLOSE OF MARKETS, FRIDAY, MAY 20, 1938 
(Furnished by Wm. C. Roney Company, Union Guardian Building, Detroit) 


NEW YORK 


Allis-Chalmers Mfg. 
American C. & F. 
American Chain 
Auburn Auto 
Bendix Aviation 
Bethlehem Steel 
Bohn A. & B. 
Borg-Warner 

Briggs Mfg. 

Budd Mfg. Co., E. G. 
Budd Wheel Co. 
Chrysler 

Collins & Aikman 
Commercial Credit 
Commercial Inv. T. 
Continental Motors 
Curtiss-Wright 
Curtiss-Wright A .. 
Du Pont de Nemours 
Eaton Mfg. 
Auto-Lite 
Electric Storage Battery 
Federal Motor 


Electric 


Gabriel Co. A . 
General Electric 
General Motors 
Glidden 

Goodrich, B. 
Goodyear T. 
Graham-Paige 
Houdaille-Hershey B 
Houdaille-Hershey A 
Hudson Motor ... 
Hupp Motor 
International Harvester 
Johns-Manville 

Lee Rubber & Tire 





MM. oe ckweawas 


Libbey-Owens-Ford Glass ....... 


Last Sale 
May 20 May 13 


1938 
High Low 
43 
18/, 
124 

31, 
11% 
477, 


21%, 13 
2454 
27V, 
21% 
14 
7¥%% 
124, 
20, | 16% 
187, 
4V; 
33/, 
431, 
20% 
321, 
37, 
1% 
47, 
20%, 


Last Sale 


NEW YORK May 20 May 13 


Ludlum Steel 

Mack Trucks (1) 

Midland Steel 

Motor Products 

Motor Wheel 

NR his ahaha a aie AA E De 
Nash-Kelvinator 

Pacific Mills 

Packard 


19% 


Republic Steel Corp. 
Socony-Vacuum 
Sparks- Withington 
Stewart-Warner 
Studebaker 

Thermoid Co. 
Thompson Products 
Timken-Detroit 
Timken Roller Bearing 


Axle 


U. S. Industrial Alcohol 
U. S. Rubber 
Westinghouse E. & M. 
White Motors 
Willys-Overland 

Yellow Truck 


Young Spring & Wire 


CHICAGO 


Asbestos Mfg. 

Bendix Aviation 

Borg-Warner 

Houdaille-Hershey B 

NS OBA Aree 
Perfect Circle 

Pines Winterfront 


Woodall Industries 


DETROIT 


Ex-Cell-O Aircraft & Tool 
Federal Mogul 


Murray Corp. 


Ludlum Steel, 
Allegheny Vote 
To Merge Units 


PITTSBURGH.—Formation of a 
$32,000,000 steel company — Alle- 
gheny Ludlum Steel Corp. — by 
merger of Allegheny Steel Co. 
with Ludlum Steel Co. was ap- 
proved by directors of both firms 
at meetings here Tuesday. The 
plan will be submitted to stock- 
holders for approval in the near 
future. 

At close of 1937, Allegheny had 
total assets of $20,794,595 and net 
working capital of $6,043,484. Net 
sales in 1937 were $36,573,419. 
Capitalization consisted of $3,342,- 
600 of 7 per cent preferred shares 
and 754,022 common shares with 
stated value of $4,713,638. 


Ludlum had $11,020,464 total as- 
sets and $4,988,526 net working 
capital at the close of 1937. Net 
sales were $13,054,202. Capitaliza- 
tion consisted of 497,600 capital 
shares of $1 par value each. 
Neither company had funded debt. 


According to the plan, each 
stockholder of Allegheny or Lud- 
lum will be entitled to the same 
number of shares in the new com- 
pany. Directors would be drawn 
from the boards of the present 
companies in a proportion ap- 
proximating respective assets, it 
was said. 


Economies in management and 
operation are expected to result 
from the combination, but no 
elimination of plants is contem- 
plated nor will melting capacity 
be increased. 


Diveo Net Drops, 
But Output Rises 


DETROIT. — The Divco-Twin 
Truck Co. reports for the six- 
month period ending Apr. 30 net 
earnings of $13,841 after provision 
for normal federal tax but before 
provision for surtax on undis- 
tributed profits. This compares 
with $71,169 for the same period 
last year. 


The first quarter of the current 
fiscal year was devoted to prepa- 
rations for a new milk delivery 
model. 


More vehicles were manufac- 
tured and sold during April than 
during any previous month in the 
history of the company. 


467% Loss Is Shown 


In Rubber Consumption 


NEW YORK.—Consumption of 
crude rubber by manufacturers in 
the United States during April is 
estimated at 27,984 long tons, a 
decrease of 8.2 per cent under the 
30,487 long tons used during 
March, 1938, and 46 per cent 
under April a year ago. 


The Rubber Manufacturers 
Assn. reports gross imports of 
crude rubber for April to be 
30,807 long tons, a decrease of 
14.3 per cent under the March 
figure of 35,967 long tons and 
14.1 per cent under the 35,850 long 
tons imported in April, 1937. 


Rubber Imports Off 


MONTREAL.—The Dominion bu- 
reau of statistics reports raw rubber 
imports in Canada amounted to 
4,756,505 pounds in March, the value 
being $683,685, compared with 5,851,- 
745 valued at $1,185,486 in March 
last year. 


Dividend Voted 


WAUKESHA, Wis.—Directors of 
the Hein-Werner Motor Parts Corp. 
have voted the regular quarterly 
dividend of 15 cents a share, payable 
June 20 to stock of record June 10. 


Plans $25,000 Addition 


PONTIAC.—The Yellow Truck & 
Coach Mfg. Co. here has applied for 
a building permit for construction of 
a $25,000 machine shop addition. 
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sistant general sales manager to 
the top rung of the sales ladder. 


* * ** 


IN THE 
followed the Chrysler banner, 
most of the time with Dodge, he 
has built up a contact with Dodge 
dealers which never has 


ever has served this division. It 
is no idle boast of his that of the 
1,500 direct dealers he had visited 
from 80 to 85 per cent of them in 
their own establishments, 
menting a business friendship in 


this manner that should be a} 
tower of strength for him in his} 


new job. On top of that he is a 
close friend of the remaining 
3,500 franchise holders. 


’ * * 


DODGE'S distributing house is 
in order at the present time, di- 
teamwork of A. vanDerZee, former 
rectly attributable to the fine 
general sales manager and now 
vice-president of the Chrysler 
Corp., and Akers, who joined up 
with Van in 1932 to specialize on 
the dealer organization. Said Van 
at the time: “My ambition, Akers, 
is to build so that we have 5,000 
dealers who will average 1,000 
unit sales each per year. Let’s 
go to it.” 

oo 

It took three years to make 
that goal. Starting in ’'32 with 
2,850 dealers, in 1936 the job had 
been done. Five thousand dealers 
were selling for Dodge. So Akers 
right now is in a position to cash 
an inheritance which he himself 
created. 


* oo 


* # * 


RUNG BY RUNG he has stead- 
ily climbed since he gave up base- 
ball to start selling Oliver plows 
in 1909. His father before him 
had done the same kind of work 
had through his father’s influence, 
Joseph Oliver, gave the youngster 
the position. At 27 his employ- 
ers told him he was doing the 
best selling job of Oliver plows in 
the state of Michigan. 

But he had a yen for selling 
automobiles and he broke in with 
Reo as a field man in 1914. By 
1917 he had become general sales 
manager of the company, suc- 
ceeding the late Bob Rueschaw, 
who had gone to Mitchell. In the 
three years he held this job he 
had put Reo on the truck map. 
He is was who coined the title of 
“Speed Wagon” for that sensa- 
tional Reo job which is credited 
with being the first to use pneu- 
matic tires as stock on commer- 
cial vehicles. In 1919, under his 
management, Reo sold 20,000 
units, then the best yearly pro- 
duction of any truck company in 
the world, it was said at the 
time. Last year Dodge sold 100,- 
000 trucks and buses and Akers 
had a lot to say about it. 


* * * 


SUCCESS AT REO brought 
Akers into the Dodge picture 
through John A. Nichols, then 
sales manager, and he has been 
Dodge ever since, with one or two 
exceptions. Once when he took 
a yar and a half out for a job 
with Falcon Knighht and later 
when he went to Canada for 
Chrysler as assistant to John D. 


Mansfield, president of Chrysler | 


of Canada, following which he 
dodged back to Dodge. 
oa ed + 

BACK IN 1920 there was a 
youngster at Dodge serving as an 
executive assistant in Dodge’s 
home office. One 
of the execu- 
tives he served 
was none other 
than Forest 
Akers, then 
1andling com- 
nercial cars 
and trucks. The 
spriggins was 
Frank Timmens 
and in 1925 he 
went out into 


Frank Timmens the field for 


Dodge. He was | able it is impossible to do justice | 
away from the home office for|to Pierce-Arrow, one of the old | 
| Motors plants in Flint. 


13 years, serving as _ regnional 


16 years Akers has | 


been | 
bettered by any executive that | 


Cce- | 


| manager in five different areas. 
|A month ago he was recalled to 
Jos. Campau street, rejoining the 
man with whom he worked for 
three years. This week he gained 
his reward—appointed ' general 
sals manager by Akers, 

Ba + 


TIMMENS, too, ears plenty of 
Dodge service stripes. 
do you think he started in the 
automobile business? And _ it 


* 


was his first job after coming | 


|in Buffalo. Sorta executive clerk 
for one of the superintendents. 
Then came the war and in he 
went into the flying division of 


service on the other side. Came 
|peace and another job-hunting 
|job, which proved successful— 
with a Buick distributor in De- 
troit, which taught him whole- 
sale and retail operations and 
finally landed him with Dodge. 


* aa + 


down the river from an auction 
block and now only a name—the 
end of the road for a company 
that in survivor seniority was 
second only to Oldsmobile. Which 
taps a vein of reminiscent regret 
for the sad fate of one of the 
real pioneers of th automobile in- 
dustry. It makes this particular 
oldtimer think of the Grand 
Army of the Republic, which each 
year shows a thinning of the 
ranks at the annual reunion. So 
it is with our pioneers, which are 
comparable with the GAR veter- 
ans of the present era. At the 
next roll call ther will be a gap in 
the ranks, 
t + aa 


FEW ARE LEFT on that pio- 
neer roll call of the automobile 
GAR. If today the top sergeant 
were to command “sound off” the 
response would be: Oldsmobile, 
1897; Packard, 1899; White, 1900; 
Cadillac, 1902; Studebaker, 1902; 
Ford, 1903; Buick, 1904. White 
earns a place in these serried 
ranks through having introduced 
its White steam stanhope, a pas- 
senger car, in 1900, although now 
manufaacturing only trucks and 
buses. Studebaker earns a 1902 
rating through having built an 
electric in that year. The gaso- 
line car came along two years 


later. 


+ * + 


to the Pierce-Arrow chronology, 
which covers a long span of 
years—from 1872 to a quarter 
way through 1938. So let’s dig 
to the roots of the family tree. 
In so doing we discover that the 
forerunner of the Peirce-Arrow 
automobile was a company 
founded by George N. Pierce, the 
firm of Heintz, Pierce & Maun- 
schauer, of Buffalo, to manufac- 
|ture bird cages, bath tubs, coal 
hods, etc., a far cry to a motor 
car that for decades was one of 
the leaders of the quality group. 
Imagine—from bird cages to auto- 
mobiles! From 1891, when the 
original firm became the George 
N. Pierce Co., to 1901, the 
Pierce bicycle was the product 
and it was a leader in its field, 
made so by the racing perform- 
ances of Frank L. Kramer, first 
an invincible amateur champion 





}and later and for years the pro- | 


fessional champion. 
* * 
THEN the 


| Pierce took a 
| French book and in 1901 brought 


* 
automobile 


|der, 2%4-horsepower engine and 
| listing at $850, 25 being built that 
first year. That 


grow to $5,000 


the 


twilight of this ancient and hon- 
orable pioneer which went on the 
auction block last week. 

| a a * 


| IN THE LIMITED space avail- 


i 


‘families of the industry. Old 


But where | 


out of school? With Pierce-Arrow | 


the Marines, seeing two years of | 


PIERCE-ARROW passeth. Sold | 


WHICH LEADS‘ the column up | 


era. | 
leaf out of the! 


out what he called the Pierce | 
| Motorette, really a glorified tri- | 
|cycle, powered with a one-cylin- | 


acorn was to | 
12-cylinder | 
|}creation that came along in the | 


Tae ee n. aa deal 


| George Pierce laid the founda- 
tion stones and established the 
dynasty of himself, Henry May, 
general manager; Charles Clifton, 
treasurer and Laurence H. Gard- 
ner, secretary, that was to make 


—-— oa ber 


|the automobile company one of | | 


| the powers of the then new indus- | 
try. 

To a certain extent this com- 
bination was broken up in 1908 
when Pierce turned over the reins | 
to George K. Birge, under whose 
administration the company} 
flourished like the well-known | 
bay tree. The war period added 
to the company’s affluence and 
yearly profits of around $5,000,000 
were not unusual. Birge began 
to feel the responsibility of run- 
ning a company whose stock was 
|so closely held, so he went to 
Wall Street and a reorganization 
followed—a $16,500,000 deal. John 
C. Jay jr., came into the picture | 
in 1919 and the bankers tried the 
experiment of calling on Col. 
| Goethals, of Panama Canal fame, 
to manage the company and put | 
j}into operation his efficiency pro- 
gram, which turned out to be not 
so hot. He cleaned house and the 
old war horses went into the 
discard. 


* * 


WALL STREET sent George 
|W. Mixter as a successor to Jay 
but the change came too late. 
The Goethals car was a flop, the 
company losing $8,000,000 in 1921. 
Myron E. Forbes came in in 1922. 
For a while it looked as if this 
shot in the arm would do the 
job. Pierce-Arrow was once more 
on its feet. But the sledding be- 
came so tough that in 1928 
Studebaker made a subsidiary out 
of Pierce-Arrow, giving the lead- 
ership job to Arthur J. Chanter, 
who made a wonderful recovery. 
But the spurt did not last and in 
1933 Buffalo interests took over 
and reorganized under Section 
77-B of the Bankruptcy Law. 

The attempted rejuvenation 
failed and last year another 
emergency faced the old com- 
pany. It couldn’t be met, although 
last fall it seemed possible Pierce- 
Arrow had a chance. Through 
SEC it looked as if a $10,000,000 
loan was available. James A. 
Farley, postmaster general, was 
to have been brought into the 
management, at the head of 
which was to have been Chanter. 
The stock market, however, 
stopped this rally and the end 
came peacefully last week. 


* 








Memphis Dealers 
Elect Claypool to 


Assn. Presidency 


MEMPHIS.—Memphis Automo- 


bile Dealers’ Assn. have elected 
the following new officers: 


W. H. Claypool, president Clay- 
pool-Roberts Co. (Hudson-Terra- 
plane distributor), was named 
president. He has_ previously 
served as president of the MADA 
for two terms and was president 
of the Tri-State Automobile Assn. 
and the automobile NRA code 
authority in 1934. 


Other officers include W. D. 
Mathis, vice-president and general 
manager of the John T. Fisher 
Motor Co., vice-president; W. A. 
Connaughton, president of the 
Union Chevrolet Co., secretary- 
treasurer. H. H. Hull of Hull- 
| Dobbs, and Roy W. Hartwell, re- 
tiring president of the association, 
| were named to the board of 
| directors. 


60 GM Physicians 
Attend Flint Conclave | 


FLINT.—More than 60 General | 
Motors physicians from all sec- 
|tions of the United States and 
| Canada, attended the annual Gen- 
eral Motors Medical Conference 
here Thursday and Friday. 

Ths physicians discussed devel- | 
opment in health maintenance | 
|work in the plants during the| 
| past year, and shared the results 
|of their research on various im- | 
| portant medical problems. As part | 
of the conference program, trips | 
were made through the General | 





| eral 
|making an active drive for the | 
| Texan 


| panies 





ATTENDING THE ANNUAL meeting of the Assn. of National 


| Advertisers in New York were: left to right, John W. Scoville, market 


analyst, Chrysler Corp., and W. A. McDermid, advertising counselor. 





Texas Plans Investigation 


Of Anti-Trust Charges 


Special to Automotive Daily News 
AUSTIN, Tex.—Attorney Gen- 
William McCraw, who is 


governorship, has  an- 
nounced an _ investigation, sup- 
ported by the request of Texas 


|}automobile dealers, to determine 


if certain car manufacturers have 
been violating the anti-trust laws 
of the state in their requirements 
of dealers. 

Asserting that dealers had made 
five charges against practices of 
manufacturers, McCraw declared 


|that if charges were as reported, 


these manufacturers were violat- 
ing those statutes. prohibiting 
trusts, monopolies and restraint 
of trade. The five charges made 
are: 

That manufacturers are “ruth- 

less in canceling contracts 
with their dealers with little or 
no notice, making valueless the 
thousands of dollars dealers have 
tied up in parts, used cars, leases 
and notes. 

That dealers are forced to 

take new cars they have not 
ordered and do not want. That 
parts and accessories stocks are 
filled by the manufacturers with- 
out regard for the dealers’ needs. 


That dealers are forced to 
«2 meet standards for stocks of 
parts and accessories, as well as 
for building equipment, that they 
are unable to pay for. 
A. That manufacturers attempt 

to prevent dealers from carry- 
ing lines of acceessories other 
than those produced by the manu- 
facturer of the cars they sell. 


That manufacturers who have 
e assembly plants in Texas 
charge dealers freight from De- 
troit on the finished car when 
they have really paid freight only 
on the parts in “knockdown” con- 
dition. The freight on parts in 
carload lots is, dealers charge, 
much less than that on the assem- 
bled car. 

In their complaints, dealers de- 
clared that nearly 25 per cent of 
the dealers in Texas go broke 
each year because of economic 


Levy on Trucks 





Blocked in Tex. 


|Adams, formerly associated with 
GLADEWATER, Tex.—District | 


Court Judge C. E. McCraw has 
issued an order restraining Glade- 
water city officials from enforcing 
a city ordinance levying a $25 
license fee on all commercial ve- 
hicles operating in the city. 
Petitioners claim the ordinance, 
if enforced in Gladewater, might 
be adopted by other Texas cities 


|and would make prohibitive the 


cost of operating trucks by com- 
in inter-county business. 
The petition also contends state 
laws conflict with the ordinance, 
which was adopted in 1935 and 
amended last month. 

Judge McCraw set May 30 as 


|the date for a hearing on peti- 


tioner’s application for a tempo- 
rary injunction. 


Plan Sales Tax 
BATON ROUGE, La. (UTPS).- 
The Louisiana state administration 
is considering a 1 per cent general 
sales tax, levied on everything ex- 
cept farm products sold directly by 
the producer, as a means of caring 
for social security and hospital needs 

of the indigent. 





;conditions and the stringent re- 
| quirements put on them by manu- 
| facturers, 


McCraw supported his charges 
by the announcement that agents 
of the FTC were already conduct- 
ing inquiries in Dallas and Hous- 
ton, based on charges similar to 
those made by other Texas 
dealers. 


Plymouth Ups 
Sales Positions 
In 14 Cities 


DETROIT.—Total new car regis- 
trations for March, completing 
the first quarter of 1938, show 
Plymouth moving into first and 
second place for the quarter in 
14 important cities throughout 
tho country, the company an- 
nounces. 

Addition of new body styles in 
the Plymouth “Roadking” line, 
and an intensive spring advertis- 
ing campaign in newspapers to 
popularize this name of the low- 
est-price line of cars, are cited as 
the major factors in Plymouth’s 
recent sales gains. 

Leading population centers in 
which Plymouth has moved up 
from third place into first or sec- 
ond are key cities of seven dif- 
ferent states, including New York, 
Pennsylvania, Maryland, Florida, 
Minnesota, New Jersey and Con- 
necticut. 

Plymouth ended the first quar- 
ter again leading the industry 
with first place in sales, in metro- 
politan New York. It also ranked 
first in sales for this period in 
two other cities where it was 
third for 1937; moving to the 
front in New Haven, Conn., and 
scoring a tie for first place in 
Elizabeth, N. J. 

In eleven other cities registra- 
tions for the quarter give Plym- 
outh second place, improving its 
1937 status in Pittsburgh, Balti- 
more, Newark, Bridgeport and 
Duluth, it is announced. 


GE Standards Dept. 


Headed by Adams 
SCHENECTADY, N. ¥.—Lee F. 


General Electric’s commercial 
general department, has been 
named manager of the company’s 
newly-formed standards depart- 
ment. Adams will also act as 
assistant to Vice-President E. O. 
Shreve. 

In his new capacity, he will 
have the responsibility of co- 
ordinating all activities pertain- 
ing to the development and ap- 
plication of standards throughout 
the company’s organization. 


Products Described 


NEW YORK.—Definitions and de- 
scriptions of carbon steel plates and 
steel tubular products are set forth 
in two pamphlets just issued by the 
American Iron & Steel Institute. 
The pamphlets comprise Sections 6 
and 18, of the “Steel Products 
Manual.” 


Baker Takes Over 


TAUNTON, Mass.—W. E. Baker 
has purchased the interests of Wil- 
liam A. Potter in the Chevrolet 
franchise here and has organized the 
Baker Chevrolet, Inc. Potter will 
become a used car dealer. 
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“"M* DAUGHTER Mary Jane was just 
a little girl when I became a Dodge 
dealer. Today she’s a grown woman... 
because it was just about 24 years ago 
that I joined Dodge... 

“During those 24 years, I’ve seen a 
lot of dealers come and go...dealers who 
would jump from one line to another — 
then to a third and then maybe fizzle 
out completely. 

““About once every year a friend or 
acquaintance of mine would say: ‘That 
new Blank Six is hot this year, Jim. 
Why don’t you and I take it on and 
make a cleanup?’ But I have always 
stayed with Dodge because I’ve found 
that, although the Blank Six may have 
beén hot that year, it usually cooled off 
the next. 

“If you’ve been in the business as long 
as I have, I think you'll agree that Dodge 
has been a pretty consistent money- 
maker for its dealers every year. In fact 
I believe that Dodge has made more 
money for its dealers, over the years, 
than any other car.” 


Dodge -- Plymouth -+- Dodge Trucks! 


“And look what Dodge dealers have 
today in addition to Dodge cars! More 
people buy our Dodge trucks than buy 
many well known passenger cars — and 
look where Plymouth has gone in 


the 10 years it has been on the market! 

‘“‘Where can you find another setup in 
the industry that can beat this one? 
Three lines that fall in the buying range 
of eight out of every ten new car and 
truck prospects! Three opportunities for 
profit plus a mighty handsome service 
and parts business! And don’t forget 
that new Dodge dealer agreement that 
everyone is talking about. I’ve always 
thought the Dodge agreement was the 
fairest in the industry—but this new one 
has even that one beaten!” 


Reputation for Dependability! 


“And there’s something else that Dodge 
has that no other company can offer 
you. That’s the reputation for Depend- 
ability that Dodge has built up over the 
years. Some folks might think that this 
was a pretty intangible thing. But they 
wouldn’t if they knew what I know. I 
have sold hundreds of new and used cars 
and trucks that I might not have sold if 
it were not for the fact that the buyers 
said they were doing business with me 
because I was a Dodge dealer—and they 
knew that Dodge dealers were as 
dependable as the Dodge products they 
sold. 

“So you see the Dodge reputation for 
dependability is your reputation—and 
no one can take it away from you!” 


| 


e 


“MARY JANE was‘ 
ust a Little Girl, 
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